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Abstract:
Studying the organizational change strategy in the General Authority for Taxes is of great
importance to those concerned with financial affairs for the purpose of strengthening tax

work in achieving tax justice and reducing tax evasion. Establishing this work is the
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ambition of the General Authority for Taxes on precise scientific and technical foundations,
because the loss of confidence between the taxpayer and the tax administration It prompts
some taxpayers to refrain from submitting credible tax accounts, and from here the problem
of the study can be formulated as follows: “The failure of the General Authority for Taxes in
Iraq to rely on the organizational change strategy leads to a decrease in tax revenues.” To
achieve the goal of the study, it is to identify the role it plays. The management of the
General Authority for Taxes in implementing the organizational change strategy by
achieving the ambition of the General Authority for Taxes in tax justice and increasing its
revenues. Depending on the problem of the study, two main hypotheses for the study came
to be tested: The first main hypothesis: Is there a relationship between the organizational
change strategy and the tax revenues? And the main hypothesis. Second: Is there an impact
of the organizational change strategy on the tax revenues? And as a continuation of the
scientific study plan, the second section was devoted to the theoretical framework of the
organizational change strategy and the tax revenues and the most important factors
affecting them. The third section dealt with the relationship of the study variables and
proved its hypotheses regarding the existence of a relationship between the organizational
change strategy, In addition to the presence of an impact of the organizational change
strategy on the tax revenues, the study concluded with what the results of the study
demonstrated: the authority’s management used the organizational change strategy in the
abundant data on the tax base and the various sources of income to reduce tax evasion,
address it, and obtain useful information in increasing the tax revenues for the period
covered by the study. In addition to implementing appropriate legal legislation, the most
important recommendations that were reached through the theoretical and practical aspects
of the study were presented regarding the need for government agencies to support the
concept and importance of implementing the organizational change strategy among citizens
and employees.
Keywords: organizational change strategy, tax revenues.
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