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Abstract .

The internal audit is a one of quality information system requirements — as listed in
ISO 9001:2008 — therefore the organizations aim to implement it perfectly to achieve its
goals, if there are any gap in the organization’s quality management system comparing
with the international standard ( 1ISO 9001:2008 ) , or have any opportunities to make a
continuous improvement . The International Organization for standardization issued the
international standard ( 1SO 19011:2002 ) a guidelines for quality and/or environmental
management systems auditing to help the organizations aspiring to implement the IS (
ISO 9001:2008 ) that dealing with Quality Management System and / or IS ( ISO
14001:2004 ) that dealing with Environmental Management System in their auditing
processes .

The researcher selects Al-Zawra’ General Company the one of the Ministry of
Industry & Minerals organizations to apply the practical side of research for three
reasons :

1. It has the conformity certificate with the Iraqi Standard related with
the quality management system .

2. It seek for getting the conformity certificate with the 1S ( ISO
9001:2008 ) .

3. It going on continuous improvement .

The results showed that the company achieved their internal auditing processes
efficiently comparing with the IS ( 1SO 19011:2002 ) with a small gaps in some clauses
, and finally the researcher advanced a group of suggestions and recommendations
about that .
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