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Abstract:

The research aims to find out the availability of marketing deception practices
through social media channels from the point of view of the research sample, and to
determine its reflection on their purchasing decision and during the three main stages of
purchase. For the purpose of achieving the objectives of the research and answering the
research questions, the descriptive analytical approach was adopted to describe the
study variables. The field of research was the e-procurement customers in Nineveh
Governorate. The two researchers relied on the electronic questionnaire as a main tool
for collecting the necessary data and information to complete the research. A valid
response was obtained for the analysis (821), and the data was subjected to the
appropriate statistical treatments using the statistical program (SPSSV.28). The research
reached several results, most notably the existence of practices of marketing deception,
as well as the existence of two correlations and an effect between marketing deception
and the e-purchase decision through social media channels. The research recommended
the need to stay away from e-marketing deception practices by marketing websites, as
well as the need for official authorities to intervene in setting rules and laws for e-
marketing in a way that protects customer rights.

Keywords: Marketing deception, marketing through social media channels, purchase
decision.
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