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Abstract:

The research aims to determine the impact of environmental sustainability on the
mental status. An exploratory study of the opinions of a sample of customers in mineral
water companies in the city center of Kirkuk. A sample of (120) customers was selected
and statistical methods were used, including the descriptive approach in data analysis
and extraction of results using the SPSS statistical program. To the most important
conclusions that there is no correlation and impact with a statistically significant
significance between the environmental sustainability variable and the dependent
variable mental status. He also reached the most important proposal for the surveyed
organizations to continuously pay attention to environmental aspects in all production
processes within the company, and this contributes greatly to preserving the
environment for the customer after achieving satisfaction and loyalty.
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