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Abstract:

The current research aims to identify the role that innovative promotion plays in
enhancing indicators of marketing superiority, and given the importance of the
relationship between these two variables in the environment of service organizations,
especially communication organizations, as organizations must adopt this concept to be
able to achieve marketing excellence. The innovator as an independent variable with its
dimensions (innovative advertising, innovation in personal selling, innovation in sales
activation, innovation in public relations) and marketing superiority as a dependent
variable, and a procedural scheme was developed for research that reflects the nature of
the relationship and influence between innovative promotion on the one hand and
superior marketing on the other hand. A number of main hypotheses were tested using
the statistical program (SPSS) for the data obtained through the questionnaire that was
distributed to a sample of workers in the Korek Mobile Communications Company in
the city of Mosul. Innovative in promoting marketing excellence.

Keywords: innovative promotion, marketing excellence.
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