Tikrit Journal of Administration and Economics Sciences, (31/12/2021);Vol. 17, No. 56, Part (3): 286-305
Doi: www.doi.org/10.25130/tjaes.17.56.3.17

Tikrit Journal of Administration .*\,_);y/
and Economics Sciences w”?w% |
Al g 4 Y) plall cy S dlae R 5id 7/
ISSN: 1813-1719 (Print) =7

The extent to which the strategic challenges of digital transformation

contribute to the difficulty of digitizing financial services and ways to

confront it strategically: An analytical study of the views of a sample
of public banking sector employees in Nineveh

Lecturer. Muthanna Saad Yaseen Assist. Lecturer: Zahraa J. Hammou
College of Administration and Economics College of Administration and Economics
University of AL-Hamdaniya University of AL-Hamdaniya
muthanna.s.y@uohamdaniya.edu.iq zahraa.aljarjary@uohamdaniya.edu.iq
Abstract:

The research seeks to ascertain the extent to which the strategic challenges of
digital transformation contribute to the difficulty of digitizing financial services, and to
identify ways to confront them strategically, including his problem focused on Do the
strategic challenges of digital transformation contribute to the difficulty of digitizing
financial services? What are the ways to confront it strategically? The research is based
on hypotheses looking at the correlation and influence between the strategic challenges
of digital transformation and the difficulty of digitizing financial services in the banking
sector. The questionnaire was used in collecting data as it is more in line with the nature
of the research, and it was analyzed with a package (spss.ver-20), and it reached several
results, the most important of which is that the strategic challenges of digital
transformation contribute mainly and very significantly to the difficulty of digitizing
financial services in the banking sector and other sectors as well.

Keywords: strategic challenges of digital transformation, digitization of financial
services.
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