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Abstract:

The research aims to explore the role of information accuracy and reliability in
the production process in Badush Cement Factory/Expansion. The research problem is
the lack of clarity of the role played by the characteristics of the information available to
the beneficiaries in the practice of the production process, and the accuracy and
reliability of the information were chosen as one of the most important and prominent
characteristics of the information, and based on that, the research problem was
formulated by the following question: Does the accuracy and reliability of the
information contribute to improving the production process In the research lab?

In order to achieve this, a random sample of employees in the laboratory was
selected as individuals who play a role in using the characteristics of information in
implementing the production process in the researched laboratory. The questionnaire
was used as the main tool in obtaining data, and a number of statistical methods were
used to test hypotheses about Through the statistical program (SPSS20). The research
reached a number of results, most notably the presence of a statistically significant
effect on the accuracy and reliability of information in the production process.
Keywords: characteristics of information, production process.
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