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Abstract:

The research aims to shed light on the role of governance and
automation in increasing tax revenues, demonstrate their impact
on increasing government revenues , and address the problem of
weak tax revenues and their low percentages in the budget due to
traditional methods that show inefficiency and great weakness in
tax collection, which are not compatible with the size of Imports
and investments for entities, companies, and individuals, and
then the accompanying tax evasion is announced. The inductive
approach and analytical description were followed through
extrapolation to calculate the tax and customs revenues that must
be achieved if governance and automation are applied,
comparing them to the actual revenues achieved, and showing the
gap in revenues between reality and the assumed. The research
reached the conclusion: Applying tax governance and automation
by establishing a comprehensive electronic tax system
contributes to increasing tax revenues and discovering illegal
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transactions that are used to evade taxes. The government’s
inability to collect a large portion of revenues is due to many
reasons, the most important of which are administrative and
financial corruption and lack of transparency in showing Real
data and The presence of some laws that hinder the collection of
taxes due to the exemption they contain for many imported
goods, in addition to the lack of electronic systems to automate
the work of the relevant departments and reliance on traditional
work. All of this led to a reduction in tax revenues, especially the
volume of customs revenues, which were significantly low
compared to the total. Revenues Revenues, which are not
proportional to the size of the collection at the General Authority
of Customs, which is directly related to the credits and transfers
issued by the Central Bank in dollars for the purpose of import
exclusively in the currency window.

Keywords: Public Budge, tax revenues, automation, governance,
electronic collection.
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