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Abstract

The current research aims to study the role of QFD in
sustaining product quality: a survey study of the opinions of a
sample of workers in the spinning and weaving factory in Mosul,
considering the deployment of the quality function as a philosophy
to ensure quality that depends on listening to the customer's voice
and transforming his demands into technical requirements with the
aim of achieving his satisfaction, in addition to the fact that this
tool opens the organized doors to reach a competitive position that
gives it success and sustainability. The main question of the
research was (What is the role of QFD in sustaining product
quality in the spinning and weaving factory in Mosul), and to
achieve the objectives of the research, a questionnaire form
consisting of (42) paragraphs was used, and the sample included
(138) individuals from workers in various departments of the
spinning and weaving factory in Mosul. According to the purpose
of the research, two main hypotheses were formulated from which
sub-hypotheses emerged. To test the research hypotheses, the
researcher used a set of statistical methods from the SPSS
program, and the current research concluded that there is a
statistically significant correlation between the deployment of the
quality function and the sustainability of product quality, in
addition to the existence of a statistically significant moral effect
of the deployment of the quality function in the sustainability of
product quality. The research also presented a number of
recommendations, including: The most important of these is the
need to adopt the dissemination of the quality function as a
philosophy to ensure quality and enhance it as part of the
organization’s culture in order to improve and support the
competitive aspect, as well as the need to provide guidance to
practitioners in adapting the dissemination of the quality function
by the field under study in order to improve the quality of current
products or processes.

Keywords: Quality Function Deployment, QFD, Product
Quality Sustainability.
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