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Abstract

Research aims to find out how technological innovation affects
the design of health services provided to patients, the research
problem is represented by a main question, which is what is the
role of technological innovation in the quality of health services
that are provided in Al-Ahly International Hospital / Baghdad,
the importance of research through knowledge and practical
contributions to direct the hospital administration to the need to
support the technological innovation of the medical staff in order
to support the quality of health service for patients. Research was
applied at Al-Ahly International Hospital/Baghdad as a site for
conducting the practical side of the research and the selection
was on the specialist doctors, consultants, pharmacists and
medical assistants in the hospital departments as a group of (150)
individuals, the opinions of a stratified purposive sample of them
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were surveyed which amounted to (110) individuals representing
(73%) of the size of the society, the research adopted the
descriptive analytical approach to test a number of hypotheses
using a number of statistical, descriptive and analytical methods
such as (arithmetical means, standard deviations, coefficient of
variation and simple linear regression analysis) using the ready-
made statistical program (SPSS.V.24), the most prominent
findings of the research results there is a very high level of
interest in the variables of technological innovation and service
design in the surveyed hospital, therefore the research
recommends the need to support the technological creativity of
the medical staff, in a manner that supports service design in
order to provide the best medical and health service to the
patients.

Keywords: Technological Innovation, Quality Design.
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