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Abstract:-

This study aims to develop
telecommunications  companies
and improve the reality of their
services to customers in Iraq and
represented by academics. In
order to achieve goals of this
study, we use a model that was
designed consisting of three
main variables ;they are (Stealth
marketing, quality of social
relations, and customer
engagement). To Analyzing and
testing hypotheses we using the
programs of statistical analysis
(SMART PLS)&( Spss V.20), A
results of this study showed the
validity of the hypotheses, and it
was found through the results of
the relationship between
marketing and customer
engagement is inverse, and the
quality of social relationships
has a positive effect on these
variables and based on it has
been done Formulate a set of
conclusions and
recommendations reached by the
researcher.

Key words: Stealth marketing,
quality of social relationships,
and customer engagement.
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0.00 354 DE1
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.259 -1.043 130 -.035 0.00 354 DE4 | 4
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.259 -.976 130 -.107 0.00 354 TR2 | 2
.259 -1.083 130 .265 0.00 354 TR3 | 3
.259 -.915 130 .283 0.00 354 TR4 | 4
.259 -.966 130 .502 0.00 354 TR5 | 5
.259 -.914 130 487 0.00 354 TR6 | 6
.259 -.986 130 190 0.00 354 TR7 | 7
ol Y aay il 3 &
.259 =727 130 344 0.00 354 Co1l |1
.259 -1.049 130 -.078 0.00 354 COo2 | 2
.259 -.348 130 591 0.00 354 CO3 | 3
.259 -1.138 130 190 0.00 354 CO4 | 4
.259 -1.028 130 -.042 0.00 354 CO5 | 5
.259 -414 130 715 0.00 354 CO6 | 6
La,ll amy ol 488 &

.259 -.897 130 .380 0.00 354 ST1 |1
.259 -778 130 .356 0.00 354 ST2 | 2
.259 -.754 130 .353 0.00 354 ST3 | 3
.259 -1.191 130 .072 0.00 354 ST4 | 4
.259 -.975 130 .138 0.00 354 ST5 | 5

(1) sk 2515 8 3031 Bl il it ool il gmedall 5530 Sl -
;\,.:J’)!\ ‘gﬁu;ﬁso\ LS i 5 Y5 (354)@@»\,:1‘ sde Ol J\

SPSS.V.20 gilii e el 1 sl

The Islamic University College Journal

No. 71
Part; 2

ISSN 1997-6208 Print
ISSN 2664 - 4355 Online

el Foea S skl e

AARFEA ]
Y :gj.ﬁ"




(Y£4) e O (B gl g (el gl (g A M) (2 ot bacir ¥ LM B gand (Sl il

O Bl Al adall a) 20l 7LD (VY) Jg el

cal Y chalill [ Ll Gl i) NN laliadl [ calaaliall
ead¥ Hladl | Kurtosis | ¢ sil¥) ead¥ | Skewness | 328l dallall
el Std. Error of Missing Valid | Jwedl | @
Std. Error Skewness
of Kurtosis
Dl 8 el 2adl a8 &
.259 -.944 .130 -.164 0.00 354 KN1 | 1
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Values (JO/STDEV]) (STDEV) Sample (O)
0.000 21.598 0.035 0.749 DE1 <- DE
0.000 41.027 0.02 0.82 DE2 <- DE
0.000 36.948 0.022 0.818 DE3 <- DE
0.000 15.792 0.042 0.669 DE4 <- DE
0.000 39.308 0.021 0.813 DES5 <- DE
0.000 26.925 0.028 0.757 EX1 <- EX
0.000 44.487 0.018 0.805 EX2 <- EX
0.000 26.976 0.028 0.767 EX3 <- EX
0.000 19.713 0.035 0.682 EX4 <- EX
0.000 24.109 0.03 0.728 EX5 <- EX
0.000 35.741 0.023 0.812 IN1 <- NI
0.000 30.427 0.027 0.818 IN2 <- NI
0.000 40.924 0.02 0.812 IN3 <- NI
0.000 54,532 0.016 0.848 IN4 <- NI
0.000 56.471 0.015 0.842 IN5 <- NI
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0.000 49.711 0.017 0.842 CO1<-CO
0.000 17.298 0.039 0.683 C02<-CO
0.000 20.478 0.036 0.734 C03<-CO
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0.000 30.41 0.025 0.759 CO6 <- CO
0.000 172.512 0.005 0.937 ST1<-ST
0.000 133.56 0.007 0.925 ST2<-ST
0.000 65.699 0.014 0.899 ST3<-ST
0.000 63.608 0.014 0.881 ST4<-ST
0.000 38.28 0.023 0.887 ST5<- ST
0.000 26.063 0.029 0.752 TR1<-TR
0.000 35.183 0.022 0.788 TR2 <- TR
0.000 84.539 0.011 0.896 TR3<-TR
0.000 44.097 0.02 0.879 TR4 <- TR
0.000 63.71 0.014 0.866 TR5<-TR
0.000 48.743 0.017 0.834 TR6 <-TR
0.000 26.88 0.029 0.771 TR7 <- TR
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0.000 51.964 0.017 0.874 BE1 <- BE
0.000 42.005 0.02 0.834 BE2 <- BE
0.000 47.176 0.018 0.845 BE3 <- BE
0.000 27.103 0.029 0.799 BE4 <- BE
0.000 22.916 0.032 0.739 BE5 <- BE
0.000 26.753 0.028 0.761 EM1 <- EM
0.000 41.114 0.02 0.816 EM2 <- EM
0.000 39.432 0.021 0.835 EM3 <- EM
0.000 49.757 0.017 0.854 EM4 <- EM
0.000 26.664 0.031 0.821 EMS5 <- EM
0.000 74.196 0.012 0.886 EM6 <- EM
0.000 29.377 0.026 0.775 KN1 <- KN
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0.000 42.98 0.019 0.824 KN3 <- KN
0.000 57.207 0.015 0.858 KN4 <- KN
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0.000 52.63 0.016 0.841 KNG <- KN
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