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The impact of the application of total quality dimensions on the
career commitment to university employees Anbar
Sinan Issa Ali Adi
The General Directorate of Anbar Education
Snanaladay@gmail.com
Abstract:

The goal of the research to identify the impact of the application of total
quality dimensions in the job commitment to Anbar University employees. The
comprehensive inventory method was used to choose the research community that
is from employees and female employees in the colleges of Anbar University, who
numbered (1262) employees and employees, and the research sample was
identified by administrative employees at Anbar University in Irag. The number of
(166) employees, was chosen by intent and distributing the questionnaires to them,
and accordingly the number of distributed questionnaires reached (160)
questionnaires, from which the researcher recovered (105) questionnaires.

The research in its results concluded that the level of the application of total
quality management at Anbar University was moderate and that the job commitment
of Anbar University employees was average .

The research also found a statistically indicative effect of the dimensions of
total quality management (the participation of the employee, work teams, continuous
improvement and training) in the job commitment to Anbar University employees.

There are no difference with statistical significance of the gender variable.
Accordingly, the researcher recommends
1-Paying attention to applying the dimensions of comprehensive quality with its
elements, as it has a clear impact on job commitment.
2-Support, support and commitment by the university presidency and at all levels

to instill, publish and understand the mechanisms of applying the dimensions of
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comprehensive quality because of its role in promoting and increasing job
commitment.

3-The necessity of spreading a culture of teamwork and a course in increasing the
spirit of commitment and creativity among employees.

Keywords: (Total quality dimensions, job commitment, Anbar University).
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