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Abstract

This study explores the critical relationship between cyber
resilience and the enhancement of digital financial services
quality. With the increasing reliance on digital platforms,
financial institutions face escalating cyber threats that demand
robust strategies to ensure service continuity, security, and
trustworthiness. By focusing on the Jordanian National Cyber
Security Center, this research examines how implementing cyber
resilience measures—such as threat intelligence, incident
response, and continuous system monitoring—contributes to
improving service reliability, customer satisfaction, and
operational efficiency.

The study employs an applied methodology, integrating both
qualitative and quantitative approaches to assess the center's
strategies and their outcomes. Findings reveal that proactive
cyber resilience frameworks significantly mitigate risks and
bolster confidence in digital financial transactions. The research
concludes with recommendations for strengthening public-
private collaborations, enhancing workforce capabilities, and
investing in advanced technologies to sustain and improve the
quality of digital financial services in Jordan.

Keywords: Cyber resilience, financial services quality, Jordanian

National Cybersecurity Center.
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Abstract
The research aims to shed light on the importance of
cybersecurity and its impact on the efficiency of the electronic
accounting information system in Iraqi banks. In order to achieve
the research objectives, examine, and test its hypotheses, the
descriptive analytical approach was adopted by constructing and
formulating a questionnaire to determine the relationship
between the two variables. (40) questionnaires were distributed
to a sample of accountants and information technology experts
working in Iragi commercial banks, Then, the research data was
analyzed using a number of statistical methods and techniques
using the SPSS v.26 program. The research concluded with a set
of conclusions, the most important of which is that cybersecurity
has an important role in protecting electronic accounting
information systems by confronting threats and risks that
negatively affect these systems and represent a risk to the
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confidentiality, reliability and availability of accounting
information, and that there is a great awareness among the
sample members of the important role that cybersecurity plays in
improving the quality of accounting information provided by
electronic systems, The research concluded with several
recommendations, the most important of which is that banks
should invest in improving technology and infrastructure to
ensure that accounting information systems are resistant to
attacks. Cyber as well as updating electronic programs and
devices and applying the latest security technologies to reduce
security gaps and enhance protection.

Keywords:- Cyber Security, accounting information, Electronic
accounting information system
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Abstract“ “
The study aims to clarify the impact of banking digitization
(digital transformation) on the financial performance of lIraqi

private commercial banks and to know the relationship between
these two variables and to try to evaluate the financial
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performance of the banks under study for the period (2016-2020)
by adopting financial performance indicators, as an answer to the
problem raised, which focused on the extent to which digital
transformation  contributes to improving the financial
performance of the banks in the research sample. To seek to
answer this problem, we relied on the descriptive approach and
the financial analysis (quantitative) approach to provide an
analysis of their financial statements. The study reached a
number of results, the most important of which is that the degree
of technology used in lragi private banks is increasing at a
regular pace in the institution. Digitization or digital
transformation of information sources is one of the most
important contemporary issues that emerged as a result of the
information and communications revolution after the great
progress in computer and telecommunications technologies and
the emergence of networks of various types and electronic
publishing with its horizons, as an effective tool that contributes
to the transformation and transition from traditional paper
methods to modern digital methods, which led many
governments to seek to improve public services through various
forms of financial digitization in order to save time, effort and
cost. The study concluded with many results, the most important
of which are: the compatibility of banking digitization for banks,
which is constantly increasing, the existence of a significant
positive correlation and a significant positive impact between
banking digitization and improving financial performance, and
that banking digitization is the most important modern trend
towards developing the Iragi commercial banking sectors and
developing the financial system. In addition, banking digitization
has a major role in developing the banking sector and raising
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financial strength indicators that support the financial centers of
the Arab banking sectors, as well as delivering banking services
to all segments of society.

Keywords: Banking digitization, financial performance,
financial in performance indicators
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Dependent Variable:

Method: Robust Least Squares

Date: 10728/21 Time: 21:00

Sample: 2004 2020

Included observations: 170

Method: MM-estimation

S settings: tuning=1.547, breakdown=0.50016, trals=200, subsmpl=7,
refine=2, compare=5

M settings: weight=Bisguare, tuning=3.42

Random number generator: mg=kn, seed=1676088816

Huber Type Il Standard Errors & Covariance

e il cilaadl) sl il
e il il LAl il (£-€) Jpon

Variable Coefficient Std. Error z-Statistic Prob.

C 4.472667 1.198935 3.730534 0.0002

X1 9.971765 0.905409 11.01355 0.0000

X2 5.486824 2.070142 2.650458 0.0080

0.0 32
Robust Statistics

R-squared().508080 Adjusted R-squared(.489973
Rw-squared().78 1873 Adjust Rw-squared(.911873
Akaike info criterion207.0492 Schwarz criterion236.2275
Deviance774.3905 Scale1.966367

Rn-squared statistic554.7773 Prob(Rn-squared stat.)0.000000

Ciyels 3 (coefficient) cuyiall o) Laadly oMel (£-£) Jsaall DA (e
s38 Cp Aalla o) domge CilS olgn Haall LYY Cua (e AR dushiag AUae
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Abstract:

The main objective of the research is to highlight the importance
of the advantages that can be achieved from digital
transformation as a result of using digital technology techniques
in supporting the tax reform process, which would raise the
percentage of tax revenues' contribution to supporting the general
budget with the resources necessary for government spending
and thus contribute to increasing tax pressure rates. The
descriptive analytical approach was adopted in analyzing the
research variables, as the results of the analysis proved that there
is a direct relationship indicating a significant weakness in Irag's
indicators in both the variables (independent: digital technology)
and (dependent: tax reform).

The research concluded that the proceeds of tax revenues can be
positively affected by reforming the tax system due to the
adoption of digital technology techniques by the General Tax
Authority and its optimal use. The research recommends that
decision makers should devote more attention to moving forward
with adopting the digital transformation process in the tax system
if they want to diversify non-oil sources of income, be able to
face the risks that arise in oil prices, and support economic
development.
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Abstract

The rapid advancements in artificial intelligence (Al) have
significantly transformed various economic sectors, including the
financial industry. In lrag, the adoption of Al in electronic
payment systems has gained momentum, providing innovative
solutions to enhance efficiency, security, and accessibility. This
study explores the impact of Al-driven technologies, such as
machine learning, natural language processing, and predictive
analytics, on creating digital value in the context of electronic
payments. By examining case studies and recent developments in
the Iragi financial sector, the research highlights how Al
contributes to improving transaction accuracy, fraud detection,
customer experience, and operational cost reduction. Moreover,
the study identifies challenges such as limited digital
infrastructure, regulatory barriers, and low digital literacy, which
may hinder the full potential of Al in this domain. The findings
underscore the need for strategic investments, capacity building,
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and supportive policies to maximize Al's transformative impact
on lIrag's digital payment ecosystem. This research provides a
comprehensive framework for policymakers and financial
institutions to leverage Al technologies for fostering economic
growth and financial inclusion.
Keywords: Artificial Intelligence, Digital Value, Al-Murabba
Software Solutions Company, Electronic Payment Methods in
Irag.
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Abstract:

This research aims to explore the relationship between the role
of digital insurance services and the sustainable market share in
the researched company. The importance of the research lies in
its quest to identify digital insurance services that contribute to
improving and expanding the market share and are able to meet
and achieve customer desires, as well as seeking to bridge the
knowledge gap between these two variables. In order for This
research to achieve its goal, it relied on annual reports, statistics
and periodicals issued by the company for the period (2019-
2023). The research was supported by data on insurance
services and a comparison statement with the total premiums
achieved, which shows the positive impact and return of the
insurance interest in the total premiums achieved for the
company.The research hypothesis was formulated and the
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relationship between the research variables for the researched
company was analyzed. The spss-ver 23 statistical program was
used. The research addressed the relationship between digital
insurance services (the independent variable) and the
sustainable market share (the dependent variable). The research
also relied on the analytical approach in identifying and
processing the research variables and on data as it is one of the
important Tools in collecting information and data for the
research variables .The research reached a set of conclusions,
the most important of which was: The role of digital insurance
services in the research sample company has a significant
positive impact on improving market share by preparing and
working to introduce the concept of digitization in providing
digital services, which will enable it in the future to
significantly increase its profits, and this is one of the most
important goals that the company seeks to achieve.

Keywords: Digital insurance services, sustainable market
share, Iragi insurance company.
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Correlations

<alalyl Cpaldl] il L)
Al PO |
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Jaad )l salal) Pearson 1 .942° 0.705
Correlation
Sig. (2-tailed) 0.017 0.183
N 5 5 5
Gleadl) Pearson .942° 1 0.553
IR Correlation
Sig. (2-tailed) 0.017 0.334
N 5 5 5

*. Correlation is significant at the 0.05 level (2-tailed).

(SPSS ver.23) zaliy cilajia o dalll sl @ jaadll
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