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Abstract:

The current study aims to identify the role played by business intelligence as an independent variable through its
dimensions (analytical capabilities, user access, information technology, knowledge, data reliability) in reducing black
swan events as a dependent variable through its dimensions (environmental uncertainty, infrastructure fragility,
algorithmic readiness). The current study was conducted using a random sample of employees of government and
private banks, which amounted to (115) employees through a questionnaire prepared for this purpose. The problem of
the study shows that the banking sector is exposed to a set of economic, political and security chalienges that make it
more vulnerable to unexpected events. The problem was embodied through the main question of the study: To what
extent is business intelligence empioyed in reducing black swan events in the banks studied? The importance of the
study lies in shedding light on the adoption of the concept of business inteHigence in the banks studied and enhancing
Awareness of the use of technology in the banking sector with the aim of continuously predicting what is known as
(black swan events). The researcher followed the descriptive analysis approach for the study variables using the
following statistical methods: (testing the normal distribution using the skewness coefficients Flattening,
multicollinearity problem using (Stepwise) method, apparent validity, reliability, Cronbach's alpha coefficient,
Spearman's coefficient, half-split of the study sample, adequacy of the study sample, KMO and Bartlett's tests,
expioratory factor anaiysis, confirmatory factor analysis, correlation coefficient) based on (SMART PLUS 4, AMOS
V.26, SPSS V.28) programs. The most prominent results of the thesis were embodied in the superiority and distinction
of private banks over government banks in keeping pace with and facing the renewed chalienges that arise in the
banking sector environment by adopting the concept of business inteliigence.

Keywords: Business Intelligence, Black Swan Events, private and governmental banks.
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