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Interactive means of communication and their application in the platforms
of Arab News agencies Analytical study Researcher:
A. L. Hassan Hamid Yacoub / Sumer University-Faculty of basic education
Hasan8y8@gmail.com

Abstract

The internet and information technology networks have created a new type of
communication environment, and it has led to a radical change in traditional
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communication models. these developments in the means of communication and
the media, both ancient and Modern, have shown an important characteristic of
the interaction between the sender and the receiver, which made the
communication process enjoy two directions, and motivated by the collapse of
traditional media, digital media was born from the womb of the internet and
Information Technology, where interactivity has become the most prominent
feature of this new type of media, which is based on the principle of role-sharing
between all parties to the communication process, in light of this development,
as news agencies in the orientation towards digital environments To take
advantage of its multi-faceted interactive features, through the creation of
websites on the World Wide Web, which allowed it to achieve significant
progress in transmitting news and events as soon as they occur to the public, as
well as reducing the time and material costs that were needed to transfer news
from different countries of the world to agency offices News agencies are
considered one of the most important media organizations that participate in
creating public opinion and spreading knowledge culture. These agencies have
begun a remarkable and significant transformation with the advent of the World
Wide Web and digital technology. through the use of big data and artificial
intelligence, these agencies have become able to offer deeper and more accurate
analyses of events, and continuous forecasts of current developments. in
addition, these agencies may face constant challenges, such as intense
competition from New Media and the spread of fake news. These
transformations have also led to a fundamental change in the work model of
agencies, some of which have begun to compete to attract the target audience
and provide content that is designed specifically for each user, and based on
what was conducted, this research aimed at monitoring the interactive means
provided by news agencies, the researcher was selected for the Egyptian and
Palestinian Middle East news agencies for the period from 3/9/2024 - 30/9/2024
as a sample for the study that showed the answer to the main question:Do the
Egyptian and Palestinian Middle East news agencies provide interactive means
of communication on their websites, and what means do they provide to gain
and interact with the public The researcher used the descriptive method and
relied on scientific observation and the content analysis form to collect and
analyze data, and reached a number of conclusions in his study, the most
important of which are:

1 there are no means of personal communication on the websites of the two
agencies, such as e-mail and contact numbers.

-2 There are no specialized interactive means when adding photos, comments,
videos and polls to Rai.
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3-there are no means or tools for evaluation, and this is what is lost on the two
agencies to measure feedback and improve the performance of the site and
content.

Keywords: interactive communication, Arab News agencies.
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