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The Role of Social Media in Developing Television News Content and
Expanding Reach
A. L. Ahmed Abdul-Ridha Hussein
Sumer University - University Presidency
Abstract

This research aims to examine the role of social media in enhancing television
news content and expanding its reach, focusing on Iraqi news channels. The
study explores how these channels utilize social media platforms to engage
audiences, increase participation, and ensure greater credibility for news content.
The descriptive-analytical method was used to analyze data collected from
various samples, including social media posts, audience engagement surveys,
and interviews with media professionals. Findings indicate that interactive
videos and live broadcasts attract significant audience engagement and reinforce
their loyalty to the channel. The study also reveals challenges for news channels,
such as verifying news accuracy and managing real-time audience interactions.
Recommendations include improving digital engagement strategies, employing
advanced verification technologies, and providing journalist training. This
research highlights the importance of guiding television channels in enhancing
their strategies to achieve effective and sustainable engagement with their
audiences, thereby strengthening their presence in the digital landscape.

Keywords: social media, news content, television channels, Iraq, digital
engagement.
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