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Abstract

The research sought to shed light on knowledge
management processes and to understand the impact of these
processes (knowledge generation, knowledge storage,
knowledge application), and the contribution that knowledge
and its process can make to enhancing and improving soft
skills, expressed as (communication skills, teamwork, time
management). The research was based on the assumption
that there is a significant correlation and impact between
knowledge management processes and soft skills.

The community on which the research was conducted
was the General Company for lragi Ports, Magal Port,
Information Technology Department, due to the importance
of this department and the vital role it plays in the proper
functioning of the company. The research sample consisted
of employees in the department, to whom (63)
guestionnaires were distributed, which is the primary data
collection tool in the research. (55) questionnaires were
retrieved for statistical analysis. The SPSS.25 program was
used to process and analyze the data.

Our research relied on the descriptive approach and,
based on statistical analysis, concluded that knowledge
management processes can be used to enhance soft skills, as
there is a positive correlation and impact that is statistically
significant. The soft skills of employees within an
organization increase when knowledge management
processes are implemented. This, in turn, will lead to
improved performance and positive results in the tasks
assigned to them.
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The study concluded with a set of recommendations, the
most important of which is that we give more confidence to
employees and support efforts that seek to apply the
knowledge acquired by the organization. This will enhance
and increase creativity, innovation, and development, which
serves the organization's interests. This motivates employees
to demonstrate their skills to accomplish their work. It is also
necessary to work and strive to include functional cadres
who possess the skills and ability to develop knowledge
management processes, in addition to focusing on existing
cadres, benefiting from their experience, and encouraging
them to participate in training courses that develop their soft
skills at various administrative levels.

Keywords: Knowledge Management Processes, Soft
Skills, General Company for Iraqi Ports, Information
Technology Department.
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