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Agile Leadership and its Impact on Service Quality

(Analytical Study of the Opinions of a Sample of Employees in Private Universities

and Colleges in the Holy City of Karbala)

Researcher Prof. Dr.

Kamal Mohammed Yaqoub Al-Kaaby Akram Mohsen Al-Yasiri
College of Management and Economy College of Management and Economy
-University of Karbala -University of Karbala
Abstract

This research aims to know the impact of agile leadership as an independent variable by its dimensions
(humility, calmness, wisdom, patience, objectivity and trust) in enhancing service quality as a dependent
variable through its dimensions (dependency, responsiveness, empathy, safety (guarantee) and tangibility).
The sample was (210) employees of private universities and colleges in Holy Karbala by adopting the de-
scriptive analytical approach. A questionnaire was designed as a main tool for collecting data and informa-
tion required for this research. The researcher used a number of statistical means including (confirmative
factor analysis, simple correlation coefficient (Pearson), arithmetic mean, coefficient of variation, standard
deviation, relative importance (Pearson), and structural equation modeling to measure the level of simple
and multiple influence relationships as well as measuring direct and indirect influence relationships. To

measure the research variables, the statistical programs used were (Amose V.23 and SPSS V.23).

The researcher identified the problem and its significance, set the objectives and the hypothesis, show
the community, sample and limits of the research, used the suitable tools and statistical means. The re-
search concluded that the most important finding is that there is a significant impact and correlation rela-
tionship among the research variables, thus the administration or senior leadership in private universities
and colleges must apply the agile leadership approach in order to achieve the most important goals that it
seeks in a distinctive way. The researcher recommends the necessity of paying attention to senior admin-
istrations in universities and colleges should apply the agile leadership by following the best methods that

enable them to improve service quality.

Key words: Agile leadership, service quality.
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do, 2010.-6

7- Hueiju,Yu& Fang, Wenchang,” Relative impacts
from product quality,service quality, and experience
quality on customer perceived value and intention
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