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Abstract :
This study aims to analyze the effect of customer capital on organi—
zational citizenship behaviors (OCBs) among employees in public
universities in the Kurdistan Region of Iraq. The research adopted
a descriptive—analytical approach, using a structured questionnaire
as the primary data collection tool. The independent variable, cus—
tomer capital, was measured through its dimensions (customer sat—
isfaction, customer loyalty, and institutional reputation), while the
dependent variable included dimensions of OCBs (altruism, consci-
entiousness, sportsmanship, civic virtue, and courtesy).
The findings revealed high levels of both customer capital and
OCBs. Moreover, a strong and statistically significant relationship
was found between the two variables. This relationship was inter—
preted through the lens of Social Exchange Theory and Intellectual
Capital Theory. The study recommends enhancing customer rela—
tionships as a strategic lever to foster voluntary, constructive behav—
iors in academic environments.
Keywords: Capital, role behaviors, universities, intellectual capi-
tal, social exchange Theory.
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