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Dimensions of Educational Service Quality in Improving Academic

Achievement among Secondary and Vocational Students in Essaouira
((Field Study
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Open College of Education / Essaouira Branch
aosabd212(@gmail.com
Abstract:

The study aimed to identify the dimensions of educational service quality
in improving academic achievement through a sample of final-year
secondary and vocational education students in the city of Essaouira. The
researcher relied on the descriptive analytical approach as it was appropriate
for the purposes and objectives of the research. The research community
consisted of final-year secondary and vocational education students in the
city of Essaouira, numbering (5,950) male and female students, comprising
(3,080) male students and (2,870) female students. The research tool
consisted of two main variables: the independent variable, represented by the
dimensions of educational service quality, and the dependent variable,
represented by academic achievement. Their psychometric properties were
verified, and after collecting the data, it was statistically analyzed using the
statistical program (SPSS). The results yielded the following:

1. There is a statistically significant effect of the quality of educational
services on improving the level of academic achievement.

2. It was also found that the dimensions of educational service quality,
represented by the quality of teaching performance, school infrastructure,
and school administration, had a statistically significant impact on improving
students' academic achievement.

This study concluded with several recommendations, the most important
of which are:

VeY



&

M..u Print -ISSN 2306-5249
J O B S Lu\J\ ejw‘ O:I:‘ne ISSN 2791-3279
== Journal of Basic Suence Grgpdall g gluad) sl

::.,_q“y LVEE7/aY Y0

\

J

1. Activating the role of counselors or social researchers in identifying the
social problems students face that could impact their academic achievement
and developing effective solutions.

2. Holding training courses for teachers to enhance their teaching skills and
properly qualify them to use innovative and interactive teaching methods
with an entertaining nature that makes education more engaging and
enjoyable.

3. Providing spacious classrooms equipped with comfortable and appropriate
furniture, well-equipped science laboratories, and libraries stocked with
resources supporting school curricula.

Keywords: Educational services, infrastructure, school administration.
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