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Abstract

This study aims to explore the impact of implementing
knowledge management strategies on institutional performance
in Baghdad schools. A descriptive-analytical approach was used
in this study, which allows for the description of phenomena and
analysis of the relationships between variables by collecting and
interpreting data to reach conclusions that support the study's
hypotheses. The study population included all school principals
in Baghdad, whether in public or private schools, across
different educational levels (primary, intermediate, secondary).
A random sample of 100 school principals from Baghdad was
selected, based on specific criteria to ensure diversity and
inclusiveness in representation. A 20-question questionnaire was
used as a data collection tool, designed to include questions
related to knowledge management practices and their impact on
institutional performance from the perspective of school
principals. The questionnaire included closed and standardized
questions to facilitate data collection and analysis. The study
revealed that the application of knowledge management
strategies in schools has a positive impact on institutional
performance from the perspective of school principals in
Baghdad. The results of testing the first hypothesis indicate a
significant relationship between the application of knowledge
management strategies and the improvement of institutional
performance, suggesting that schools that adopt effective
knowledge management practices enjoy better institutional
performance. Regarding the second hypothesis, the results
showed a statistically significant relationship between the level
of senior management support for knowledge management and
the application of knowledge management strategies in schools.
These findings indicate that senior management support plays a
crucial role in the successful implementation of these strategies,
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contributing significantly to the improvement of institutional
performance.

Keywords: Knowledge management, institutional performance
school principals
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