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ABSTRACT

The research aims to diagnose the extent of interest for human resource in the field
Iragi banking environment in terms of the practice of its role as a strategic partner in the
Organization decisions through(listen to his voice) to reflect its results in job
engagement to work and devote his efforts towards achieving the core goal Of success
and continue. The problem was expressed through a number of intellectual and practical
questions.

In order to achieve the aim of the research the quantitative analytical method was used
depending on a questionnaire as a basic tool to collect research data and the qualitative
survey method depending on semi-structured interviews which were distributed and
analyzed in parallel to enhance results in the application of the current research, the
targeted sample were 15 private banks working in Baghdad exclusively and the research
data were collected depending of samples consist of 244 manager( department
managers¢« branches managers and supervisory departments ).

After that data analysis was conducted and the hypothesizes were tested using
appropriate statistical tools. The results shows the proof of all research hypotheses and
according to that a number of conclusions and recommendations were set.
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Baslall edSaal) Ja w

DS e S saclall JSW Ja cadld of (Wilkinson et al., 2010 :176) (e JS S5,
cotlalal) 8 e datial) cila siaallg
5 Aaliall LSS (yg5a 5ol A Ledaa ey JSLD) s bl of (Carroll,2011:19-20) 55
sl B yanll byl sS5 08 L) da e leliglat V) A liall il Fla pea ) diLaYl
cilal il gl alasinY dakia gl s g 5oy (8 (IS A gtie Ao sanal) ol 3 GG a2 jaad
@ b Gl o) - L g L) (gyan s L) o) V) aas 32 o LA ) Ll oplelall 4 (e
Law gy (Janlly Al i Logae Jaiiys Ll Lallla Leac s lalae (8 Bt (585 o () o a3l
sl (A (S sinall (e ey Cilaglaal) (33355 Clianils 2uaty sae Laall JSLE Ja aay o) G
Caplaall (e B (el ¢ Lgila g )31 G gualad) i3 Gl L) 6 ¢ oyl 8 eV
canll g aggals Al COISEA Jal ) il sall ool 5 giall oY1 5ISEY )
dagall JIaN)

Lesd o2 Layp " Ll Task  Participation) degalls &llizy! (Geary ,1994:637) e
AALS elsas Lgsy pa A LA JATY dadlally Gl el iS5l BLIALY) Jasll aBse (s5ise (A B)0Y)
G dShy il A Joee G b o) Ay Jas Aegar By Jleall (e csenaS
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gt Jlae dunnpe Ll Adlaal) dplal) (688 :2014¢JsS ) Cae gon . Al Lon Ll Lo LaaY)y
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e ety Layg sl Uiy g ) el 6 bl Ly aias Al 568l 8 (eS80 dayn )y Lass
$2e Analing Ciluaall dpalaiVl Ayl et dige 405 Lails Allae 00 2 Y A8l ) Cilgags
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e ) il giaally IS8 ¢ V) anai DA (e Copumall b )l piia Dlee e 300
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Jids cplalall ol gl 3hanadl Wiha! Wy olialdl laas cAabiad) )15 Hlaill Cilgas e gun s Lasacs
aseall Jh 3 Al cdand) olas Jaladl 2l aleay A1 V) olai¥ly 2ol 2 LaiVls oYl Ao
Oe Ahgl llh 4uSad Loy gl Ldi 2l (Blaty Bl sae (uSay sgd ¢ alee 8 ALY Ao skl
LSl a).mé:a PRk N - IWY

Aabigl glaiuy) sl -2
(siblall Blaialle el (3LxaaN L Joaleyl dbicdlly (Rich et al., 2010 Gulie o @mx Gaal) adic )
Gy lalaiall o ddlide Gliy b oylia) & Jold Ldad D) Guliall 13a a8 38 (gald) (3)aiy)
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tdlall Gl laadie) 3 alafY) (e 2ny IS maa g L Ly
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Jsll 3mas Jaally slaia¥ly afiiall Gyl (laiag 46l Al o goall el aily (kahn,1990:700)
¢ sl aiagiy Cargl) Clagindg agd (s3ar Aymall Bl opndt Pl w(sawyer,1992. 132) G
@Sl AlEN) ) el Bl adly abe si Al Flad acal maaldll @byl Alled) daaludl
Jicy Ghpmall GLaial) am ol (B Las Jlall Giaill sy (Delacy,2009:46) daxll slad (ilalal
sl e Slab dalaiall & pleal) Y Jelall zleayly Agdall N Al @hayly padll Sl
- daall 8 Adl)s uleally

Engagement) _iklall 3ain¥) s 3haiadl (g5 palls agall SGI a2l Gl Alalad) gtz ("Ll)
Jendl ) Aalaiall slas Jalall LeShiey 3 dplansgl) e lially ahlal) Lls NI ) s g3)s(Emotional
ol & (Ahlowalia et al., 2014:309) oe JS <ilals WS .(Delacy,2009:50)  4; asiy 3
sy laladl sl 1Y Log Jandl Cagylag Linliy Aadaiall olas Jalall sy Blaiy gidalall G3lpaia)
Shaindld Al cpabiaddl o paldins ol (Say 208 Laay cJaall Cagylag hally Aadaiall olad dplu
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ddl ¢lgay) A (Physical Engagement) salall shsiw¥) asy judys rgalall (ghaia): (MG
Gpedanll Aadlyly Galalls aledl sl G Ll 0l Glils et )l 2Ll

Laeal) BN )l old) Ghaial ¢ a0 L e Luuliy . (kuok&Taromina,2013:140)
Adle @y Gelasy Jaall liaa dgalsas dadaiall (b oysn Faalid Jalad) Ll ) Al

Gall laal) cailal) @ GG Eaal)
Anmydll st e st ) Adlany) lpd) 38 ikl Ll ) clBle e lial Cinsalllaa Jsliy
Correlation Ly clide clua@ L) Yy

sae ) LoVl ddshiae 3 el ) sl st (e cclypiiall Gp BN (ssine i Ja) e
Cohen, 1988,139 Zikmund, ) il 5 Lmse asill il ol (Ausfs daugioy dimun) g
1 (2) Jsaadl b damge LS (2010:565

By ABle 5gb (g gina ( 2) Jsiad

& Siawal) —
A A 0.29 - 0.10
o sie A8 0.49 -0.30

i Ade 100-0.50

.(Cohen, 1988, Zikmund, 2010) e 2ie YL laldl slae) ; juaqll
VS 5 el Canlly dalall Ll Y1 A
b i)l dua i)
(Olalal il gaiudly Calalad) gl daghiie G Ausina VS ) Bl ABe aa50)
Minal) pxially (Oalelell Clgeal daghiie) Jiisall il sley o cUalaY) zhadul La ai
- (3) Jsaall b manse LS (Galalall sl 3)a))
Ainal) pidially JEieal) psial) slay) cp LGN ciluzab ddghas (3 ) Jeaadl

: | : 3 aty) e - -
358 T 445 0.44%* Ty
Js3 i 6.09 0.69%* FSIOA R TR AN N
J53 T s 457 0.48%% Tegally Y
Jo5 T sme 443 0.44%* I 5115 A0 Jaall
Js8 L sina 2.24 0.11** AS yidall 2 ,LaiuYT gl
Jsd A siza 2.03 0.10** sy Akl )l
Js8 Ly 478 0.47%* ATl i sal Lo e

1.65 555 (243 ) om Aa 25 (0.05) & sine (5 sine a3 Jla ¥

SPSS. V.23z4l_» Gila jaa e e YU Hhall) dlae ) Hacadll

pariall e IS Canll e G Aulag) Aayh 4l ) Gle dgay odled Jsaall b gl <yl
lagally @llii¥) Gaclall cKEl day AL LA sabals (Oalelall lgaal daglaia) Sl
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Ana) G Ll 38 Gligine Cagl 38 addes ¢(0.69-0.10) Gu Ll ad Caglyi Cun o udagl)
¢ Esan ) Glo a3 ¢ (1.65) AL Adsanll (e 5S) b dypunal) (1) o jedaly WS ((R058 )
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Bl il LT ey py G Al Fae il Lo g cplalall aadagl) sy cpalalal)

Structural Equation Modeling (SEM) 4:iG¢l) Alalaal) dalai JMA ¢ i) cilpzad jld): WG
i Ll LS Alall Gl b axdies ) clalad) dglany) dadall 46 & DKl Aalad) dada
clalall Jilaill e ccpaiall Basmia Gyl Gauaiy o Alan¥) Jiaill 8 aelasiu) (e Ll 1l
PP RPN | Y- Sy Shany) dalaal) s ag. bl Jalatg ¢ glaai¥) Bilasg ¢ lall Jalas
(Hair et al., gasall Jasal aladiuly Aaadlall & paially 2K caial) ae clyuaiall dasie Qs
ay S il e dal e S 50500 (200) G 508 damll (55 o e Jasidys 20102 609)
Ly 508 due cld Gl o« Al Gndl b Ladastiu) 5 8, (Hair et al., 2010) 484is;
Al iy g il z3sall 48 Gl SN Gaal alay sa (SEM) e Guii)ll Caaglly 52550 (244)
Aalaall s35n e (e e Hadiel DA e zdsalll Ailas saga lEa) (Sa 3 ¢ ilad) filg b
Covariance lai g @Al (el Jolad clypisall odag ¢(4dsaall) 4 mase LS (Goodness of Fit)
dad culS 13 z3salll Hlas) ey o(Hair et al., 2010:624) Gildaall il Lls)Y) ddsiias 5l 4l
Dl 1Y L) i) G A giiall Bl & 3sall Agine iy b Gl A d8Uad) 25a
e deadinnll Aglladll 33 Chidse e (Sas -(Byrne, 2010:187) wlilall sda =) aiy 48K

) Jsaadl A G Gyl lead

Ayl Ly Aigliaall Sasa Clpdina (4 ) Jsaa)

4y jlmal) Aagdl) Ml | @

3 sk 5l Sl Chi-square

- degree of freedom (df)

.Juadl 5 (e o yB) LIS | (Chi-square /degree of freedom) ¥

S 510.05 p-value

0.90 (s susi 5) S| TLI

0.90 (5 slasi 5| 1S CFI
Gkl z3 5l o Je S5 Jy J8E 0,05 43ef CilS 1

uuAJ}auwﬂ\ s \J\} GM‘ &_lh\_u Lol RMSEA
z:)};a.\@l.b.ucayﬂ\u‘gcdhddoo -0.05
Al cilily & 5 S

& -(Schumacker & Lumax,2010:76; Byme, 2010:187; Kline, 2016:34) Ll cpa 4
Al Aad aaas dal e ((SEM) alasinly JSS zasall Hludl Jidatl caslial) Jlasy) laay) o
conlgll olai) (53 LAl agas (358 el ) (ALl (B) e s cally Cysiall G g 3sall il
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Ay al) Aiylaall Baga cyipay Adjlie AN Auwgi)) Lpcadl) SLAR) (5) Jgaad)
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Al Gy a8 2S5 ) gacay BTy

g A jlaal) Aa8l) igal) <
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4.76 =996.99 /210 il 5 (e ) LalS ,Jégree of freedom)

0.231 S 410.05 p-value
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0.941 0.90 s 5l Sl CFI

e Al 05 BE 0,05 458 oK 13
iy ae Lalad 3ty =3 gl
0.0611 O B pana dagl) CulS) 5 cdial) RMSEA
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Standardized Regression Weightse 46 dugi)l) )il jLad) gilis (6 ) Jgaadl

Aua Al ¥ g G _adadl &l il g o B C.R. P T 4aa
4a sk
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degree of
696 - freedom (df)
x2 = (Chi-square
4,19 =2916.25 /696 Ge=dl 5 (g ) LS /degree of
freedom)
0.255 S 510.50 p-value
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Aslhaall uleall e Ailadll 5aga Chdise Gia 8 asly (3) JSa) 3 allall z3sal) (PlA (e oy
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