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Abstract
This study aims to analyze the impact of implementing Total Quality Management (TQM) principles on the
financial performance of commercial banks in the Kurdistan Region, with a focus on enhancing customer trust
and increasing profitability. The research employed the Analytical Hierarchy Process (AHP) method using
SPSS.V.27 software and gathered data from 90 questionnaires based on the methodology of Krejcie & Morgan
(1970). The findings revealed a significant positive relationship between applying TQM principles and
improving financial performance through error reduction, attracting new customers, and retaining existing
ones. Additionally, TQM implementation enhanced collaboration between financial and administrative
departments. The study recommends the effective application of TQM principles to optimize financial

operations and strengthen the financial performance of banks.Keywords: Total Quality Management (TQM)
Principles, Financial Performance, Continuous Improvement, Customer Satisfaction, Commercial Banks.
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