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Abstract

The emergence of the Internet was a global event; as it attracted the attention of many people of different ages
and social, scientific and cultural levels. It helped to connect communication between peoples and their
civilizational orientations, and through it, it transcended political and geographical borders, and the traditional
isolation that human societies experience. Social networking sites played an effective role in providing people
with a lot of information, positions and trends, which contributed to shaping their awareness and data; to be
more able to influence and attract others, and to acquire different habits and behaviors. Through this
acquisition, you find the individual benefiting from the activities and programs available to him, and

interacting with others, and thus reflecting on the formation of public opinion towards an incident or social
phenomenon that concerns society.
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Public opinion is a common term that is often mentioned by writers and journalists, and every person must be
interested in public opinion; because it is part of reality, in addition to the fact that this opinion represents a
force with a great influence on people's lives in general. It is noted that every issue revolves around public
opinion; You find fame and support from public bodies, and those who make laws, as well as you find
consideration for social traditions and moral principles and denial of them, and public opinion affects the daily
life of every person, but there are few people who think about it deeply and know the way public opinion
works, and from this standpoint this study attempts to research the role of social networking sites and their
impact on shaping political opinion and public opinion, and to show the most important leaps achieved by
these sites, and the functions they practiced and to show their impact, and this definition allows us to identify
the most important topics that these sites focused on in light of what the Iraqi reality is witnessing.
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