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Abstract :

The whole world has been entered new developed stage within prospects Of
information age which contributed to the resurgence a new concepts in the field of
management resulted in the emergence of Electronic management concept which can
change classic Business models and develop it for the sake of invest the best
opportunities through using IT and communication and its innovations as a strategic
importance can contribute in improving the quality of health services .

The research objective was to define the concept of EM and the quality of health
services and high light the abilities available in AL-Kindy education Hospital and its
impacts on improving the quality of health services.

The data was collected depending on a questionnaire designed for this purpose and was
distributed to research sample which was composed of(80) person from different
specialties .the research and Through the application of statistical methods in analyzing
the answers of research sample has reached to a group of conclusions among which the
necessity to apply EM to become the true identity in work which affect clearly and
effectively in improving the quality of health services according to the organization
goals and mission.

It has been proven by the results generally the validity of the relationship and The
expected impact between research variables in researched hospital ,the

Conclusion consists of some necessary proposals and recommendations of supportation
of administrative management for those whom they are qualified in sciences of
administration .
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Model Unstandard Standardized T Sig
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B Std.Error Beta
Constant 0.911 0.326 2.79 0.0007

4 s SN sY) | 0.835 0.076
0.776 10.87 0.000
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Sumof square | DF Mean Square F Sig
Model
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Regression
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Residual
24.851 79
Total
R*2=60.2% R*2(adj)=59.7%
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Model Unstandard Standardized T Sig
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B Std.Error Beta
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Model Unstandard Standardized T Sig
Coefficients Coefficients
B Std.Error Beta
2.13 0.030
Constant 0.661 0.310
0.811 0.066 0.811 12.23 0.000
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Model Sum ¢ D.F Mean F Sigs
of Squar
Square e
S
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24.851 79
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R"2=65.7% R"2(adj)=56.3%
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