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Abstract
The current research aims to analyze and determine the
relationship and impact between electronic service quality and
customer satisfaction, and explore the relationship between sub-
dimensions and their level of impact on customer satisfaction.
The research community is represented by Rafidain Bank
customers in Mosul city. A random sample of (105) participants
was taken, (94) questionnaires were received with a response rate
of (89.5%), and the Spss. V25 program was used to test the
research hypotheses represented by (there is a statistically
significant correlation and impact between electronic service
quality and customer satisfaction). The research concluded that
there is a statistically significant correlation between electronic
service quality in its dimensions and customer satisfaction, in
addition to the existence of a statistically significant impact of
electronic service quality in its dimensions on customer
satisfaction.

Keywords: E-service quality, customer satisfaction, Rafidain
Bank.
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