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The effectiveness of social networking sites in
building the reputation of electronic payment
companies; An analytical study.
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ABSTRACT

The research dealt with the relationship
between social media sites and building the
reputation of electronic payment companies,
identifying the most prominent services provided
by electronic payment companies, as well as
identifying the most important rules for building
an electronic reputation. The research used the
analytical survey method, by analyzing the
content of Qi Company’s Facebook page using a
comprehensive inventory of the company’s page
posts within the research period. The analysis
included 129 posts, and the research came out
with several results, the most important of which
is that social media sites contribute to activating
Qi Company’s electronic marketing, in line with
the importance of the company’s work and goals,
in addition to the speed of disbursing salaries and
financial transfers, and the reliance of most
companies and individuals on digital financial
applications in their financial interactions, and in
enhancing trust and facing crises.
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