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Attitudes of elite academic Facebook users
toward federal government services: A field
study.
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ABSTRACT

The research deals with the attitudes of
the academic elite towards the services of the
federal government, through the Facebook
site for government activities and services by
publishing photos and videos of official pages.
The research relies on the field survey method
by distributing the questionnaire to a sample
of (105) respondents from the academic elite
from Al-Farahidi University, relying on the
intentional sample and using two tools:
(observation) and (questionnaire). The
research reached a number of results,
including that the academic elite follows
Facebook in publishing government activities.
It also showed that the academic elite relies on
Facebook as one of the sources of information,
which leads to the government’s rapid
response to citizens’ rights. It also showed
that Facebook has become an important tool
for transferring opinions and ideas between
the academic elite and the general public..
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