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Abstract:

This research explores how artificial intelligence is used in public facility management in
three countries: France, Egypt, and Iraq. The research aims to analyze current applications,
challenges, and ethical principles, in addition to providing recommendations for improving
performance. In France, artificial intelligence is used in traffic management, public health,
and customer services, which enhances efficiency and helps in decision-making. In Egypt,
artificial intelligence contributes to the digital transformation of government services, data
analysis, and resource management in smart cities. In lIrag, it focuses on rebuilding
infrastructure, improving basic services, and monitoring government performance using
artificial intelligence.

In France, challenges arise related to the digital divide, privacy, and resistance to change. In
Egypt, challenges include weak infrastructure, lack of qualified personnel, and legal
challenges. In Iraq, challenges include political instability, difficulty securing funding, and
data availability.

Keywords : Public utility, artificial intelligence, smart management, legal and ethical
principles.
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