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The importance of diversifying hotel services in developing
religious tourism in Karbala governorate
Ganea dhia mashfee
ganeadhia@yahoo.com
Abstract:
This study contributes to clarifying the importance of diversifying
services in hotel organizations, which are looking for success,
growth and excellence in the business environment, in order to
formulate policies and fixed rules. Where the services that are
provided in the hotel organizations are a set of material and moral
components that represent the elements of a tourist attraction
provided to the guests in order to satisfy their needs and desires
represented by accommodation, food, drink and other facilities to
reach the satisfaction and conviction of the guests. Due to the
diversity in hotel services while practicing various tourist rituals,
including religious ones, the study problem was limited to
identifying the impact of diversifying hotel services on development
or not. The interest of the state's hotel establishments departments in
general and hotel marketing departments in general Especially the
importance of diversifying hotel services.
Key words: Hotel services, development of religious tourism
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