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The Ergonomics of Human Resources and It's effect on

the attained of excellence of Business organizations
Ighal Mahdi Jassim

Abstract:
The purpose of the current research is to identify human resource
Ergonomics with its four dimensions (attitude and movement,
environmental factors, information and processes, organization of
work) and its impact on achieving excellence for business
organizations, for a number of excellent-class hotels in the city of
Baghdad, and the research sample came from (91) individuals from
a number of the administrative leaders in the surveyed hotels,
represented by (delegated manager - rotating manager - lounge
manager - night manager - department and division managers), and
various statistical methods and methods were used through the
program (SPSS v24 and Amos v24) to obtain results while
conducting the search by distributing The questionnaire and then
collected and analyzed statistically, and showed a number of results,
the most important of which (there is a statistically significant
impact relationship for human resources Ergonomics in achieving
excellence for business organizations) according to the statistical
analysis of the answers of the research sample in the researched
hotels, this explains that the surveyed hotels most of them work
within the concept of human resources Ergonomics in achieving
excellence.
Keywords: human resource Ergonomics, excellence of business
organizations

AR



