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Abstract

The research has taken the subject of the impact of the culture of quality in
customer loyalty, and the Research was based on two variables to constitute the
intellectual framework, namely (a culture of quality & customer loyalty).

Research has made on a sample of (45 ) Persons, and lies the importance of the
selection of this organization is that it occupies a large and exceptional importance in
communication through the output of this organization. And provide better services to
the community, and that this organization characterized by great convergence in the
nature of its functions and objectives and the nature of the services of interest to a large
segment of society. And has been used in the research questionnaire as a key tool to
collect data and information, it has also been used to analyze the data and processed
information and the adoption of statistical programs such as ready (spss) a variety of
statistical tool. The importance of this research lies in that they are trying to go out to
frame the intellectual nature of the study variables based on the actual practice of a
culture of quality and their ability to create loyalty among the customer. The research
found that there is a correlation relationship between the cultures of quality dimensions
(supporting innovation). Beneficiary or customer support. Support affiliation whish
confirms the cohesion of these dimensions with each other .And the presence of
correlation relationships as well as also concluded between the culture of quality and
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customer loyalty dimensions with each other, which confirms the homogeneity of these
dimensions. As well as having a large impact on the culture of customer loyalty ,and
research found also to a number of conclusions and recommendations, including support
departments that constitute a fundamental pillar in the dissemination of culture as the
culture starts from the top of the pyramid organizational and then ranging to other levels
And research as well as reach attention and focus on the dimensions of a culture of
quality as one of the main pillars in achieving quality has thus established to build

bridges of loyalty with their customers.
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