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Abstract:-

Official relations in government
institutions provide information that
enables employees to perform their job
duties in the required manner, which
contributes to the organization achieving
its goals and increases employees’
feelings of satisfaction with their
institutions. The study aimed to clarify
the impact of official relations on
achieving job satisfaction for employees
in government institutions.

The study relied on the use of the
historical method and the descriptive and
analytical method.

The study found that formal relations
in the government institution are linked to
achieving job  satisfaction among
employees in an integrated and direct
relationship. The effectiveness of formal
relations increases the effectiveness of job
satisfaction. It has also been shown that
formal relations contribute significantly to
achieving understanding and harmony
between workers and senior management,
through employees knowing their tasks
and responsibilities accurately, which
increases their achievement and thus their
sense of satisfaction. In addition, official
relationships provide important
opportunities for development and
promotion within the organization, which
motivates employees to work hard and
achieve, in order to obtain promotion and
success, thus achieving a sense of job
satisfaction.

The study also recommended
deepening research into the concept of
official relations within government
institutions, and  increasing  the
institutions’ interest in this aspect to
achieve employee satisfaction and be
able to develop the institution and ensure
its continuity.

Keywords: official relations, job
satisfaction, government institution
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