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Abstract
The research variables occupies great importance in the business of the
organizations, These variables are mix promo innovative elements and customer
satisfaction, the research aims to find out the mix promo innovative impact customer
satisfaction in the sector mobile communications companies and specifically Inc.
(Asiacell), and consisted study the problem of a series of questions about the nature of
the relationship and influence mutual between the variables of the study, and adopted
the descriptive analytical method, and within your search random sample included (60)
people from the users of company services (Asiacell) mobile communications, and
adopted a resolution to collect data and information and treatment was relying on a
number of statistical methods to test hypotheses, and the most prominent findings the
study is the importance of the promotional mix innovative companies of communication
and its impact on customer satisfaction, Vtmthelt The main recommendations need to be
aware of the fact that communications companies innovation in the promotional mix

elements is one of the keys to success for the customer and it's pleasing to the priorities
sought by contemporary organizations.
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