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  Abstract: 
Tourism service providers 

must have expressive 
communication skills in order to 
provide a better tourism product 
and create a satisfactory tourism 
experience. To better 
understand, conceptualize and 
achieve a multidimensional 
concept of communication 
skills, this study aims to review 
the literature and propose a 
measurement scale compatible 
with the modern tourism work 
environment. Based on the 
literature review and the 
questionnaire, the results show 
the five dimensions of 
communication skills: written, 
oral, listening, digital and non-
verbal communication skills. In 
conclusion, the present study 
will contribute to future 
empirical research on the 
communication skills required in 
the field of tourism. It also 
suggests new research questions 
to identify and analyze acquired 
communication skills. 
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