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     
    

  Abstract: 
Tourism service providers 

must have expressive 
communication skills in order to 
provide a better tourism product 
and create a satisfactory tourism 
experience. To better 
understand, conceptualize and 
achieve a multidimensional 
concept of communication 
skills, this study aims to review 
the literature and propose a 
measurement scale compatible 
with the modern tourism work 
environment. Based on the 
literature review and the 
questionnaire, the results show 
the five dimensions of 
communication skills: written, 
oral, listening, digital and non-
verbal communication skills. In 
conclusion, the present study 
will contribute to future 
empirical research on the 
communication skills required in 
the field of tourism. It also 
suggests new research questions 
to identify and analyze acquired 
communication skills. 

Keywords: communication 
skills; Tourism economy, 
business 
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Paraitam, 2019; Robles, 2012; Wesley, 2017         
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                   
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               

             
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      Raybould and Wilkins, 2006; Carlisle et al., 2021; Goffey 

and Lui, 2016; Vanlar    

 

                
                

                     
              

       

                  
                   



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 83: Part 2 

June 2025 A.D  Dhu al-Hijjah 1446 A.H 

 

                    
 Kleiner & Marshall, 2014; McDermoƩ & OrƟz, 2017 

             
   Kloki and Fury, 2016; Lamb-White, 2008     

                 
Bison and Priya, 2009               

    Keeton et al., 2013            
                  

                   
              

      Kang and Hyun, 2012; Norton, 1978  

              
                    

            Van Laar et al., 2017    
                       

                    
   Goffey & Lui, 2016 

                
                 

              Ishte Alkalai, 2004 
                     

          Goffey & Louie, 2016     
                

             
                 
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                
                     

            (Johansson et 

al., 2011; Carlisle et al., 2021) 

               
                   

       

 

                
                

               
                 

               
    

            
                    

             
              Jackson, 2014; Morgan, 

1997; Lawley, 2013                
                 

   Sadiq et al., 2016; Jones, 2011      
              

     Limbo et al., 2016; Lawley, 2013 

                  
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                      
      

                  
                      

             
                      

                    
            

 

               
                  

               
            
           

        

                
              

            KMO  
             

              
             

             
  

  



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 83: Part 2 

June 2025 A.D  Dhu al-Hijjah 1446 A.H 

 

 

  
 يمھارت ھا
 يارتباط
  ينوشتار

 يمھارت ھا
  يارتباط شفاھ

 يمھارت ھا
گوش  يارتباط

  دادن
 يمھارت ھا

  تالیجیارتباط د
 يمھارت ھا

ر یغ يارتباط
  يلامك

 يمھارت ھا
 يارتباط
  ينوشتار

٦٨/٠          

 يمھارت ھا
  يارتباط شفاھ

٦٩١/٠ 
)٦٦٥/٠  )٧٠١/٠        

 يمھارت ھا
گوش  يارتباط

  دادن

٦٢٦/٠ 
)٦٩٨/٠(  

٧١١/٠ 
)٧٩٨/٠  )٦٩٧/٠      

 يمھارت ھا
  تالیجیارتباط د

٧١٥/٠ 
)٧٦٥/٠(  

٧٦٨/٠ 
)٧٩٨/٠(  

٧٥٧/٠ 
)٧٧٨/٠  )٧٨٥/٠    

 يمھارت ھا
ر یغ ياطارتب

  يلامك

٨٦٧/٠ 
)٨٨٧/٠(  

٦٨٨/٠ 
)٦٩٨/٠(  

٧٣٥/٠ 
)٧٦٥/٠(  

٨٢٥/٠ 
)٨٧٥/٠  )٨٦٥/٠  

            
  پژوھش يھا افتھیمنابع: 

  

 

                
         Wesley et al., 2017; McDermott & Ortiz, 

2017                
    Conrad & Newberry, 2012      

            
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