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  Abstract:- 

The purpose of the current research is to 
diagnose the causes of the decline in organizational 
citizenship behavior in the municipality of Al-
Rumaitha / Muthanna, including the effect of 
adopting an insufficiently effective leadership style 
in dealing with workers at the level of the research 
sample if The research problem is the low level of 
organizational citizenship behavior as a result of 
non-application of effective leadership, And the 
importance of research is embodied through the 
addition of knowledge, the benefit of the sample of 
management and workers, and the extent of the 
reflection of the application of the research in the 
benefit of the beneficiaries through improving the 
services provided to them. The practical objectives 
of the research are embodied in testing and 
measuring the level of influence between them. The 
research was applied in (Al-Rumaitha Municipality 
Directorate) as the research community reached 
(118) and an intentional sample amounted to (70) of 
workers in administrative and technical positions, 
and the retrieved forms were valid for analysis (63). 
The researcher adopted the descriptive analytical 
approach and collected data for the research 
variables and through the questionnaire form that It 
includes three axes, the first is general information, 
the second includes the effective leadership variable 
and includes (4) dimensions and the sum of the 
paragraphs (21) and the third includes the 
organizational citizenship behavior variable with its 
dimensions (5) and the sum of its paragraphs (25). 
The researcher developed the two hypotheses of 
correlation and influence, and a set of statistical 
methods and programs were used, which is (spss 
var.24). The most important conclusions were 
reached that effective leadership did not achieve the 
ambition for the workers to deal, as it did not apply 
its dimensions correctly and comprehensively, due 
to the lack of clarity of the strategic vision and 
objectives And the effective weak impact, as well as 
the weak level of justice and appreciation for the 
employees of the organization, and that the planning 
process is not at the level of ambition in the short 
and long term, as well as the absence of clear and 
effective follow-up and evaluation programs and 
plans that would reflect the effectiveness of the 
leadership, which was reflected in the failure to 
enhance the organizational citizenship behavior of 
organization employees. 

Key words: effective leadership, organizational 
citizenship behavior, Al-Rumaitha municipality 
directorate. 
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  سادساً: مجتمع وعينة البحث
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


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  ابعاد القيادة الفعالة  سابعاً: 
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فقرات ابعاد سلوك   ت
  المواطنة التنظیمیة

 الوسط الحسابي الموزون

)
__
WX(  

  یاريالانحراف المع
)Sdi( 

       فقرات بعد الایثار 
١ A1 ٨٨٢. ٢.٨٧  
٢ A2 ٩٣٣. ٢.٨٨ 
٣ A3 ٩٢١. ٢.٧٢ 
٤ A4 ٨٨٦. ٢.٨٤ 
٥  A5 ٨٩٦. ٢.٧٨ 

الوسط الحسابي  
  العام والانحراف المعیاري

 2.82   .904  

      فقرات بعُد الضمیر الحي 
 C1 ٩٢١. ٢.٧٤ 
 C2 ٨٣٤. ٢.٧٩ 
 C3 ٩٢٧. ٢.٨٦ 



 

 

 
 

 

 
 

 

ISSN 1997-6208 Print 
ISSN 2664 - 4355 Online 

 

The Islamic University College Journal 
No. 73 
Part: 1  

 

 C4 ٩٣٠. ٢.٩١ 
  C5 ٩١٧.  ٢.٨٨ 

الوسط الحسابي  
  906.   2.68    والانحراف المعیاري العام

   فقرات بعُد الكیاسة واللطف  

 CK1 ٩١٠. ٢.٨٠ 

 CK2 ٨٠٢. ٢.٦٦ 

 CK3 ٩١١. ٢.٩١ 
 CK4 ٨٣٢.  ٢.٩٥ 
 CK5 ٢.٩١  ٢.٨١ 
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 TS1 ٩١٦. ٢.٦٨ 

 TS2 ٨٨٥. ٢.١٨ 

 TS3 ٩٣٨. ٢.٨٦ 

 TS4 ٩٢٢. ٣.٠٠ 

 TS5 ٨٩٧.  ٢.٩٠ 
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 CB2 ٩٣١. ٢.٦٩ 

 CB3 ٩١٢. ٣.٠٣ 

 CB4 ٩٤١. ٢.٨٢ 

 CB5 ٩١٨.  ٢.٨٤  

الوسط الحسابي  
  والانحراف المعیاري العام

2.83 .925  

  

   Spss  نتائج الحاسبة برنامج :المصدر
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Correlations 
 EL OCB 

EL Pearson Correlation 1 .٧94** 
Sig. (2-tailed)  .000 

N 63 63 
OCB Pearson Correlation .794** 1 

Sig. (2-tailed) .000  
N 63 63 

**. Correlation is significant at the 0.01 level (2-tailed). 
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Correlations 
 SVO P EE FE OCB 

SVO Pearson Correlation 1 .843** .808** .797** .789** 
Sig. (2-tailed)  .000 .000 .000 .000 

N 63 63 63 63 63 
P Pearson Correlation .843** 1 .789** .718** .826** 

Sig. (2-tailed) .000  .000 .000 .000 
N 63 63 63 63 63 

EE Pearson Correlation .808** .789** 1 .759** .835** 
Sig. (2-tailed) .000 .000  .000 .000 

N 63 63 63 63 63 
FE Pearson Correlation .797** .718** .759** 1 .811** 

Sig. (2-tailed) .000 .000 .000  .000 
N 63 63 63 63 63 

OCB Pearson Correlation .789** .826** .835** .811** 1 
Sig. (2-tailed) .000 .000 .000 .000  

N 63 63 63 63 63 
**. Correlation is significant at the 0.01 level (2-tailed). 
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Model Summary 

Model R R Square 
Adjusted R 

Square 
Std. Error of the 

Estimate 
٧٩٤. ١a .٢.٩٨٣١١ ٧٨٩. ٦٣٠ 

a. Predictors: (Constant), EL 
 

  SPSSنتائج برنامج  المصدر:
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ANOVAa 

Model 
Sum of 
Squares Df Mean Square F Sig. 

١ Regression ٠٠٠. ٥٣٦.٥٧١ ٤٧٧٤٨.٠٢٠ ١ ٤٧٧٤٨.٠٢٠b 
Residual ٨.٨٩٩ ٦١ ٥٤٢.٨٣٧   

Total ٦٢ ٤٨٢٩٠.٨٥٧    
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b. Predictors: (Constant), ELظ 
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Model Summaryb 

Model R R Square 
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Square 
Std. Error of the 

Estimate Durbin-Watson 
٧٩٤. ١a .١.٥١٦ ١.٥٢٨٧٤ ٧٩٧. ٦٣٠ 

a. Predictors: (Constant), FE, SVO, EE, P 
b. Dependent Variable: OCB 

  .SPSSنتائج برنامج  المصدر:

ANOVA 

ANOVAa 

Model 
Sum of 
Squares Df Mean Square F Sig. 

١ Regression ٠٠٠. ٥١٥.٣١٧ ١٢٠٣٨.٨٢٧ ٤ ٤٨١٥٥.٣٠٩b 
Residual ٢.٣٣٧ ٥٨ ١٣٥.٥٤٨   

Total ٦٢ ٤٨٢٩٠.٨٥٧    
a. Dependent Variable: OCB 

b. Predictors: (Constant), FE, SVO, EE, P 
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