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Cognitive Communication competence and its Relationship to Self-
insight Among University Students
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Abstract

The study aimed to identify cognitive communication competence
among university students and find statistically significant differences in the
cognitive communication competence according to gender (males, females).
It also aimed to identify self-insight competence among university students
and to identify statistically significant differences in self-insight according to
the variable of gender (males, females). The final goal was to identify the
correlation between cognitive communication competence and self-insight.

The researchers adopted two scales, one of which is the cognitive
communication competence scale prepared by (Al-Yasiri, 2023) based on to
Duran & Spitzberg’s cumulative performance theory, and the translation of
McDowell’s cognitive communication competence scale (Mcdweli, 2000),
which consisted of (26) items, the self-insight scale was also adopted by
Muhammad, (2018), which consisted of (39) items.

The psychometric properties were reviewed and the two scales were
applied to a sample of (175) male and female students (81 males, 94 females)
who were selected by a stratified random method from 4 colleges at the
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University of Baghdad/Al-Jadriya Complex for the academic year 2023-
2024. The results of the research showed the following:

1. The sample has cognitive communication competence.

2.There is no difference between males and females cognitive
communication competence.

3. The sample does not have self-insight.
4. There is no difference between males and females in self- insight.

5. There is a correlation between the cognitive communication
competence and self-insight.

The study came out with a number of recommendations and suggestions.

Keywords: Cognitive communication Competence, Cognitive
communication, Competence, self-insight.
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