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research aims to shed light on the relationship between the adoption of
Th iS modern and effective programs represented by e-governance and improving

the quality of health services provided in government hospitals, and whether
these programs contribute to achieving speed and efficiency in providing these services
and bringing about development and improvement in the level of quality, in addition to
identifying the reality of the application Electronic governance and quality of health
services in the researched hospital, which is the Martyr Ghazi Hariri Hospital for
Specialized Surgery, one of the hospitals of the Medical City Department. The research
reached a number of results, most notably: the existence of a strong positive and
significant correlation between e-governance in its dimensions (participation,
accountability, equality, efficiency) and the quality of health service in its dimensions
(reliability, tangibility, responsiveness, trust and credibility, and empathy) in the
hospital surveyed. The highest correlation of these dimensions is achieved in the
equality, with a ratio of (0.84).The research came out with a number of
recommendations, the most important of which are: the need to pay official attention to
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employing e-governance programs in the field of government hospital management,
increasing education, awareness and training for managers at various organizational
levels to realize the importance of applying these programs in improving the level of
quality of health services provided. In addition, increasing the capacity of infrastructure
and human competencies to enable them to work on these programs.

Keywords: E-governance, Health services quality, Martyr Ghazi Hariri Hospital for Specialized Surgery.
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