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The Advantages and Challenges of Using Artificial Intelligence
Applications in University Education from the perspective of
University Instructors

Asst. Prof. Dr. Tahani Talib
Ministry of Higher Education and Scientific Research/ Commission of
Scientific Research/ Psychological Research Center
Asst. Prof. Dr. Inaam Majeed Obaid
Ministry of Higher Education and Scientific Research/ Commission of
Scientific Research/ Psychological Research Center
inaammajeed@yahoo.com

Abstract

The study focused on the importance of artificial intelligence
applications in the educational process and the challenges facing its
users in education from the perspective of university lecturers, and
the impact of variables :gender, specialization, and the number of
work experience) on this. The research used the descriptive approach
and the sample consisted of (220) male and female university
instructors, from scenic and humanities. To achieve the research
objectives, the two researchers built a scale of the advantages and
challenges for artificial intelligence applications and applied it
electronically. The total number of the items of the two scales
amounted to (24), as the items of the advantages was (13) while the
items of the challenges scale amounted to (11) .

The results showed that there were statistically significant
differences at the level of (0.05) between the mean of the research
sample individuals in measuring the advantages of artificial
intelligence applications in education with regard to the gender
variable, in favor of females, as the t-value was (10.327). As for the
specialization variable, it was in favor of the science, as the t-value
was (4.324). Chi-square was used for all items in the analysis, each
one separately. The Chi-square value was significant for all items
except items (2), which is (Artificial applications contribute to
completing the educational process in the least possible time and

122


mailto:inaammajeed@yahoo.com
mailto:inaammajeed@yahoo.com

s

2025 |-& anll alaal) N2 } s el s gall) g siod) aladl juipall iy
2 2 Bl Jeailt g 8 Auudll) dauall g ald Y

36 v

effort), which did not obtain the approval of the sample members. As
for the results of the challenges tool, the differences were statistically
significant according to the gender variable and in favor of females,
as the T-value reached (5.488).

As for specialization, the differences were statistically
significant in favor of the scenic, as the t-value was (1.485). The chi-
square value was significant for all except the last items, which is
(difficulty in understanding and absorbing artificial intelligence
applications for some students), which did not receive the approval of
the sample members. The research came up with a number of
recommendations and suggestions.

Keywords: advantages, challenges, artificial intelligence, university
instructors
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