2022 %ud 6 33l Aalall  Age Latal) 5 Aileady) & paall 481 jad) ddanall “\\

! [ 1

No. 6 — Aug. 2022 Iraqgi Journal of Humanitarian, Social and Scientific Research | &b
Print- ISSN 2710-0952 E-ISSN 2790-1254 e

A 383l Claad Baga Caeadl gL Jalad Jleatiud

ol mlia dakals 24 ] e daa e Gl
daalall/alaidy) 5 5 lay) A4S 4 pativall deaall/alaidy o 5 oY) 4l
iy il
. :’4]5 asall

b AR AN a5 Lgadi i) Aeddll 53 ga  Cpanenill aaliad) gkl sl y) 1) Canll Caag,
Laadll Baga b i ) Asedatil) ol gall aa) aad YA e 31all e Sall sl ¢ Uadl)
Canll Ale it 3 iyl Jalas el g Jule JS (L) ana) dpeal aaad e Sliade 2l
AR PEP PR\ DPRPA EN KN g0 R - VEN R PO i [P PREN |- CPERRUA I SN IFTIVERA TR JEV IKPENpY
5ol el o il Colie i 3 ) AT alag) allaty Laae ol 5l (1)

ol il A Lol o sSal) il ¢ Uadlly dlalall JI20a1 Gl Chlas g0 Canl) adine Jily
Sliall adie ) 5 ¢ dlary Blal ) daglil) Sl sl 46 50 5 iy 8 ISl aEx) G g oLl
O34 (1) A s (1) Ge sl i pal Ay il gead 328 Lpad &l @O o)l e
Sl i ge () S3) La e )5 Jsaa (o8 Leati iy Clla¥) 2a) &5 Cus @llia (29) @dlse 0 2022
Juals (o 2SIl Canail) ana gl s (LU gt 5 3ne 1S gas Jaals o (SIS 1S
( Microsoft Excel 2016) zbi_n alasiuly <l j) Sl Jlaa¥) aaall e o)l ) jSall dand
e Uz s O G Gl diagig Gaall A )l daa dlll i g )l Jalady AV
GV, Aadnll Aedll agay Cueailly bsad Gigaa I Cl bjinall Aedanll Jal sl
Claa gl aa) ey sl o (L ol gi€alle a8xll Jaall Sladleganiill 5 ¢ glaillcJa salles jall)
Mok AlaY Aagill IS0 gl 5 A0 5 550 LKA Gana and 5) Ay 1) Bas 5 Calaail by g e
@y by (e Shade lguad o Jeall s Adxl) daadl) 3pn 5 e o Llaally iaiis
daaall B gay Ll s Araa) SISV Jalsall (oo SIS ey Gl zalipy sl A A g sall il laY)
C Cmendll G gl aladind 44 5 A8 8xl)

Al EAxdl ¢ Aaadd) 83 gae gy 5L Jalas Lalidal) cilall)

Using Pareto analysis to improve the quality of internal audit

services

Researcher Ali Majeed Issa Prof.Dr. Fatima Saleh Al-Gharban

College of Administration and Economics/Al-Mustansiriya University
Abstract
The research aims to establish the proper application of improvement in the
quality of service provided by the internal audit units in the government service
sector in Iraq by identifying the most important organizational factors that affect
the quality of the audit service, as well as determining the importance (the size
of the impact) of each factor by means of Pareto analysis. The research problem
was the existence of a gap between the required improvement in the quality of
service provided by the internal audit agencies and what exists on the ground,
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which requires finding an appropriate mechanism or arrangement to reduce that
gap.The research community is represented by the internal audit units operating
in the government service sector, while the research sample included the
departments and divisions of the internal audit in the Department of Control and
Internal Audit of the Municipality of Baghdad, and the researchers relied on
conducting personal interviews as a tool for data collection, which were
conducted for the period from (1) June to (1) July 2022 AD with (29)
interviews, where the answers were taken and arranged in a table and considered
(frequencies), and the cumulative frequency was found from the sum of the
repetitions after they were arranged in descending order, and the cumulative
ratios were found from the cumulative frequency division by the total number of
iterations using the (Microsoft Excel) program 2016) and using Pareto analysis
to test the main hypothesis of the research. The research concluded that the
presence of some of the influencing organizational factors led to a gap in
improving the quality of the audit service and my agencies (experience,
qualification, cooperation and coordination, completion of audit work,
technology) respectively. Among the most important recommendations is the
need to create an administrative unit or department within the formations of the
Department of Control and Internal Audit of the Municipality of Baghdad,
specialized in maintaining the level of quality of the audit service and working
to improve it, as well as the need to put the responsible departments into a
mechanism or a program for improvement that includes each of the most
important factors and the impact of the quality of the audit service and How to
use optimization tools.

Keywords: Pareto analysis, service quality, internal audit
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