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Abstract. The world has witnessed many changes
during the last decade of the twentieth century,
which are still interacting with each other,
including the technological and information
revolution, intense competition, changing customer
desires, and a complete change in the methods of
providing financial services. Hence, financial and
banking institutions must use advanced technology
in their operations and services. The current
research aims to identify the role of financial
technology in enhancing and innovating banking
financial services. The research was applied to a
sample of (80) individuals. A model was
formulated and hypotheses were tested using the
structural modeling method. The research reached
a set of conclusions, the most important of which
are: Financial technology contributes to improving
banking financial services, as it enhances banking
flexibility and efficiency and expands the potential
customer base, which contributes to achieving
greater financial inclusion and improving the
customer experience in the financial services
sector, The most important recommendations
include: adopting new digital business models and
focusing on providing customized financial
services, in addition to developing strong strategies
to protect financial data, including regularly
updating systems and providing training to
employees on best practices in dealing with
financial technology.
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