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Abstract: Study objective: The study aims to evaluate
the role of digitization and digital transformation on
administrative innovation, and analyze the extent of
their ability to improve the performance of banking
institutions and increase management flexibility in
dealing with technological developments.

Study importance: The importance of this study is
highlighted in highlighting digital transformation as a
strategic tool to enhance administrative innovation,
which  contributes to building an innovative
administrative environment capable of adapting to
future technological changes. It also provides insights
into enhancing administrative efficiency and achieving
sustainability of innovation in the banking sector.
Study methodology and sample: The study relied on the
descriptive analytical approach, as data were collected
using questionnaires distributed to a sample of
administrators at the Central Bank of Irag. The sample
numbered 134 administrators from the study community
consisting of 155 employees. The data were analyzed
using advanced statistical tools to evaluate the impact of
digitization and digital transformation on administrative
innovation.

Main conclusions: The results of the study showed that
digitization and digital transformation play a pivotal role
in enhancing administrative innovation, as they
contributed to increasing the efficiency of administrators
and enabling them to implement innovative solutions in
administrative work. These digital transformations also
contributed to improving performance and reducing
operational costs and the time required to complete
tasks.

Main Recommendations: The study recommends
enhancing the digital infrastructure in the Central Bank
and providing training programs for administrators to
raise their skills in dealing with modern technologies.
Banking institutions should also adopt strategies that
support administrative innovation and adapt them to
rapid technological developments.
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