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Abstract: The aim of the research was to
identify the role of information and
communication technology in enhancing
sustainable performance in the researched
institution. The research sample included (30)
employees in the College of Administration
and Economics/Samarra University. The
research relied on a set of statistical tools in the
analysis  represented by  (frequencies,
percentages, arithmetic means, standard
deviations, Pearson correlation and multiple
regression) that suit the nature of the data
obtained by the distributed questionnaire. The
research reached a set of conclusions, the most
important of which was that there is a
significant relationship between information
and  communication  technology and
sustainable performance, as proven by the
value of the regression coefficient of (0.821),
which  means that the College of
Administration and  Economics/Samarra
University is keen to perform its work through
information and communication technology
tools, which was reflected in enhancing
sustainable performance. It reached a set of
recommendations, the most important of which
was to pay attention to investing its
technological, human and financial resources
in a way that ensures the continuous provision
of its current and future services.
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