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Abstract: Total Quality Management (TQM) and the
dimensions, (Product Complexity (PC)), (Purchasing
Structure (PS)) of Supply Chain Management (SCM),
the role of Stakeholders (ST) as a mediator, trust,
comfort, satisfaction and loyalty in the organization.
The aim of this study is to determine the application
of total quality management in organizations. The
sample is the target were conducted with employees
who are directly related to the Kufa cement factory.
The methodology is to use a sample of workers in the
Kufa Cement Factory. And use the questionnaire to
collect the required data. According to the literature
review and study results, the researchers designed a
model through comparative analysis and structural
equation modeling. The questionnaire was used
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according to the Likert scale)7) and statistical
analysis SPSS and SmartPLS 4, to obtain the required
results. This study provides a conceptual framework
that underscores the current research, in which the
envisaged quality and service standards were
implemented. Based on results from the Kufa cement
factory / Irag, the authors find a broad influence TQM
on the dimensions of supply chain management. The
obtained data show the positive relationship between
total quality management and supply chain
management dimensions. The methodology of this
study is consistent with previous analyzes and shows
patterns in performance perception that are highly
efficient. Besides, this study adds insights and links
together dimensions in order to reach a complex
analysis and an in-depth understanding of each
variable affecting the dimensions of supply chain
management. Hypotheses)5 (are positive, which
makes this study play a major role in developing
institutions. and get (2) indirect hypotheses the total
number of hypotheses is (7).
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1. Introduction

In this research, the implementation of total quality management in
organizations has become necessary. There are difficulties that organizations
face in developing performance for the better. This study works to find
appropriate solutions to solve the difficulties facing institutions. The need is
important for the implementation of TQM because it deals with expectations
for employees. It is important for all organizations to improve them (Harits
et al., 2020). Total quality management can be applied in different sectors in
dimensions supply chain management. For example, emphasized that in the
productive sectors, TQM works to stakeholder satisfaction and loyalty. In
the field of hospitality, the impact of TQM on dimensions supply chain
management is seen as several modern approaches to the organization
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(Mumbusi, 2020). Organizations have to look for new ways to increase their
productivity and employee satisfaction, keeping in mind many different
expectations (Astawa et al., 2021). Measuring expectations to obtain the
required information can help organizations reach their goal said that
meeting employee needs is essential by applying quality to organizations. In
fact, there are many researchers who establish ways to measure quality
standards to some extent (Kadhim and Ahmad., 2022).

Also, there is a gap on how to assess the problem - and the impact of
TQM on dimensions supply chain management (Eriksson et al., 2020).
Therefore, the literature focuses on more efforts in filling research gaps, and
examining the performance of services in institutions (Mardani et al., 2020).
Experimental studies measure the variables that can affect the rest of the
variables in this research (Al-Taie, 2020; Esposito et al., 2022). Indeed,
according to Abbas, (2020a) total quality management is a concept that
influences structures with multiple dimensions, for example: employee
satisfaction, perceived value, loyalty, image, and purchase intent (Kadhim
and Ahmad., 2019). On the same line, with reference to researchers have to
emphasize various dimensions (i.e., response reliability, effectiveness, and
concreteness), in letritur studies. More than that, Abbas (2020a) discusses
that organizations are affected by the application of TQM, saw that quality
IS important to achieve employee satisfaction as well as to improve the
positive side of the consumer (Al-Taie, 2020; Esposito et al., 2022; Hashmi
etal., 2021).

However, there are a number of studies that have succeeded in linking
all these elements, establish a clear model focuses (Kadhim and Ahmad,
2021). This study builds on gaps in the previous literature as a higher-order
structure composed of different elements (convenience and customer
relationship management) and consequences (purchase intent, loyalty, and
satisfaction) of quality. In this study the following:

A.Understanding the importance of total quality management with supply
chain management.

B.Finding the variables that are likely to explain the impact of total quality
management on supply chain management.

C.Proposing a conceptual framework for the relationships between total quality
management and supply chain management, including its results and
measurements.
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. Evaluation of the impact of total quality management on supply chain
management and the role of stakeholders as an intermediary factor.

The structure of this study in the first section, an overview of previous studies
and their results are presented. After that, data is collected and research is
designed. In the following paragraphs, the results of the study are shown.
The study ends with conclusions and contributions for further information.
On the other hand, it creates more job opportunities, due to the continuous
increase in basic living expenses (Rashid et al., 2022).

. Perceived service quality: Implementation of TQM is essential in
organizations to achieve desired performance. The sampling perspective
approach is best for exploring the role of quality, and it shows a fundamental
guality theme as it is assessed by the institutions that use it. Moreover,
Algudanh et al. (2020a) stated that employees also play a vital role in building
the concept of quality. It is difficult to achieve the desired goal between
institutions, and in this case, the researchers stressed the need to achieve the
desire of corporate stakeholders. To achieve positive quality, focus on
developing the relationship between the variables involved in this research,
the application of total quality management can be maximized. There are
many factors that affect employees in companies if TQM is applied and
explored (Els and Meyer, 2021). Thus, having feedback and stakeholder
satisfaction includes everyone types of companies. Balance it can only be
achieved if there is a clear understanding quality standard during the various
stages of supply chain management development. For these reasons, TQM
and stakeholder satisfaction have been analyzed theoretically and
empirically. There are several concepts, which have been developed in
previous lectures. The model emphasizing quality was the employee loyalty
program (Sahney, 2019a). Other frameworks in previous studies are the
model of these conceptual frameworks focused on employee satisfaction in
organizations affected by perceptions of the extent to which quality standards
are applied and indirectly affecting the loyalty of supply chain management
in the use of modern technology (Sahney, 2019).

Stated that total quality management should include the required value
reflecting the status of employees and their standards of life (Nazar and
Jahan, 2019). Quality is not focused on employee satisfaction only, but it is
also related to employee feedback and the ability of the organization to solve
problems Eriksson et al. (2020) argued that firm is less difficult than
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realizing new problems. Hence, the company should enjoy a rather high-
quality thinking response to various complaints. Argued that organizations
should emphasize several approaches to applying TQM, such as generating
concretes, utilizing reliability and maintaining responsiveness (Alshourah,
2021). All these factors confirm the importance of standardizing quality and
focusing on the role of stakeholders to develop supply chain management.
In addition, that quality and consumer loyalty by employees in the provision
of highly efficient production.

Moreover, TQM is a concept that depends on the role of stakeholders
in the organization Alanazi (2020) such as the quality of human resources as
well as solving problems facing organizations. Due to the fact that the goods
produced are linked to the capabilities of the employees Le et al., (2019) the
focus on the service provider-user relationship has an impact on the customer
(Abbas and Kumari, 2021). The responsiveness, reassurance, and trust given
by employees in the organization create positive quality and satisfaction.
Previous literature calls for efforts to apply quality in supply chain
management to assess and determine consequences (Zaid et al., 2021).
Antecedents Abbas (2020a) TQM will not only allow managers in
organizations to define the objectives of decision-making but also to better
understand their effects that may occur (Ali AlShehail et al., 2022). Thus,
this study provides a broad discussion to emphasize the impact of total
guality management on supply chain management and the role of
stakeholders in the conceptual framework (Cobelli and Wilkinson, 2020).

. Conceptual framework and hypotheses development

This research presents several hypotheses from a emphasis on conceptual
frameworks that relate the chosen topic. Hypotheses help to understand the
obstacles and precedents in the application of total quality management, then
explored in organizations. Figure 1 provides the broadest conceptual
framework that illustrates the key variables in this study. A keel (see Figure
1) was created in this research to analyze relationships that have been
identification in literature.
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3-1. Problems total quality management

3-1-1. Employee relations management and total quality management:
Employee relations are an important element for the success of the
company's performance in the different competitive environment (Brunetti
et al., 2020). Empower organizations to deal with operational hurdles.
Moreover, corporate strategies put into practice in managing data and
information. Nowadays, different organizations are required to emphasize
the necessity of relationships with each other in the market to get to know
their exact needs. Shown Figure 1.

H4
H6: TQM—» ST——PS Product
H7: TQM——» ST PC ] Complexity
Total Quality | —
Management T
H2 —
0 ~———_ | Purchasing
Structure
— Stockholders H5

Figure (1): Conceptual model

Besides, it also helps in evaluating the purchasing performance of
markets. The strategy of this research revolves around how to reach highly
competitive markets: it relies on technology and attracts as many customers
as possible (Cassia et al., 2021). Companies try to produce the best among
themselves through the role of stakeholders in implementing modern
technology in organizations. This helps organizations to meet the needs of
the employees in the companies (Ababneh, 2020). Besides, organizations
help in achieving employee satisfaction because it aims to improve
production and focus on supporting and addressing all different needs (taking
into account quality and its production value. Instead, the collection of data
and information required for research requires due importance (Albadry et
al., 2020).
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Thus, it involves the development of industry sector in organizations.
Market demands can be interacted with in several ways (such as
organizations' web pages, voice response, and emails), in order to solve
problems and improve customer service affecting the purchase of goods by
consumers (Canestrino et al., 2020). Through continuous communication
and relations with employees in the organization and emphasizing on
supporting and encouraging the development of product quality, and meeting
the needs of their demand (Basheer et al., 2016). Finally, with employee data
collection and analysis Alqudah et al. (2020) nowadays, communication with
stakeholders has become much easier. Thus, the company uses modern
technology to develop its performance because it helps in collecting
employee data that is used in contact phrases and specific marketing
programs (Abbas, 2020a). The program uses SPSS and SmartPLS statistical
analysis to reach the desired results within the company. It is clear that the
researcher's study confirmed the importance of quality. This study leads to
the following hypotheses:

H1. The impact of Total Quality Management (TQM) on Product Complexly
(PC) Stakeholders recognize a high demand for the implementation of TQM
in Product Complexly (PC) and consider many social, economic and cultural
variables. In practice, organizations allocate more to provide more efficient
staff needs. Stakeholders are also more assertive in understanding the
consequences of relevance, keeping in mind the focus on identifying
features. In fact, it is fundamental for employees to perceive effort and time
to implement quality in the organization. According to Rossato and
Castellani (2020) quality enables the organization to raise the level and
quality of customer request. Focusing on continuous improvement in the
purchasing process helps consumers to purchase high quality items and
enhances employee satisfaction. In fact, it sheds light on the role of the
success of the application of total quality management in solving the
problems of organizations, mainly referring to the policies of organizations
in the market. The authors

highlight that quality also has an impact on product complexly.

H2. The impact of Total Quality Management (TQM) on Purchasing
Structure (P)

Employee satisfaction expresses the basic perception of the
importance of total quality management on purchasing structure.
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Stakeholder satisfaction depends on the quality provided by service
providers. Many researchers see positive stakeholder satisfaction during
purchasing structure. This includes the joy and relaxation that consumers feel
when purchasing the product (Olson, 1986a). In fact, the better the quality of
the product, the higher the level of satisfaction. Therefore, it is important for
employees to understand the demands of consumers and products to develop
satisfaction. Therefore, stakeholder satisfaction can be viewed on the
application of TQM on purchasing structure and customer expectations.

H3. The impact of Total Quality Management (TQM) on Stockholders (ST)

Employee satisfaction expresses the basic perception of the
importance of total quality management on Stockholders. Stakeholder
satisfaction depends on the quality provided by service providers. Many
researchers see positive stakeholder satisfaction during purchasing structure.
This includes the joy and relaxation that consumers feel product. In fact, the
better the quality of the product, the higher the conviction (Babu and
Thomas, 2020). It is due to employees to understand the demands of
consumers and the goods to improve satisfaction. Satisfaction can be viewed
on the application of TQM on Stockholders and customer expectations.

H4. The impact of Stockholders (S) on Product Complexly (PC)

Employee satisfaction expresses the basic perception of the
importance of stockholders on Product. Stakeholder satisfaction depends on
the quality provided by service providers. Many researchers see positive
stakeholder satisfaction during purchasing structure. This includes the joy
and relaxation that consumers feel when purchasing the product. In fact, the
better the quality of the product, the higher the level of satisfaction.
Therefore, it is important for employees to understand the demands of
consumers and products to develop satisfaction. Therefore, stakeholder
satisfaction can be viewed on the application of stockholders on product
complexly and customer expectations.

H5. The impact of Stockholders (ST) on Purchasing Structure (PS)

Employee satisfaction expresses the basic perception of the
importance of stockholders on purchasing structure. Stakeholder satisfaction
depends on the quality provided by service providers. Many researchers see
positive stakeholder satisfaction during purchasing structure. This includes
the joy and relaxation that consumers feel when purchasing the product. In
fact, the better the quality of the product, the higher the level of satisfaction.
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Therefore, it is important for employees to understand the demands of
consumers and products to develop satisfaction. Therefore, stakeholder
satisfaction can be viewed on the application of stockholders on purchasing
structure and customer expectations.
H6: Stockholders (ST) acts as a mediator between TQM and (PC).
Stockholders has a positive impact between on the application of
(TQM) and (PC) by employee to improve the organizational performance.
This is based on previous empirical research.
H7: Stockholders (ST) acts as a mediator between TQM and (PS).
Stockholders has a positive impact between on the application of
(TQM) and (PS) by employee to improve the organizational performance.
This is based on previous empirical research.
. Methodology: The methodology in this research works on how to use
modern technology in implementing the results that the researcher reaches.
The study relied on the descriptive analytical approach to describe the
relationship between the application of total quality management to supply
chain management. the researcher tried to emphasize the principles of total
quality management and its importance in supporting supply chain
management. The researcher collected the data and examined it by structural
equation modelling SPSS and SmartPLS 4, theoretical examination
(Eriksson et al., 2020). So, this study uses SPSS and SmartPLS 4, and offers
qualitative comparative analysis, theoretically supporting a set of choices
that can lead to a desired outcome.
. Theoretical framework
5-1 Total quality management: Itis a comprehensive and integrated system
that aims to satisfy the customer through continuous and joint efforts
between management and employees to achieve quality in all activities to
provide a product or service that meets the standards that satisfy the customer
and are appropriate for the company. There are several key goals of TQM
that organizations should achieve. First and foremost, it is about achieving
customer satisfaction by delivering products and services that exceed
expectations. Second, TQM aims to improve the processes and procedures
in place within a company to reduce errors and increase efficiency. Finally,
TQM seeks sustainability and continuous improvement, with an emphasis
on developing an overall culture of quality throughout the organization.
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5-2 Product complexity :lIt is the integration of various elements and
activities that involve the production and distribution of products and
services. This complexity comes from the large number of participants in a
cross-border supply chain, including suppliers, manufacturers, warehouses,
logistics providers, and retailers. Each member of this network benefits from
a set of operational processes for customization, compliance with local
regulations, and handling unexpected risks. Reasons for Supply Chain
Complexity Supply chain complexity is caused by a number of factors,
including product variety, variability in demand, or even market disruptions.
This complexity can only be managed by better understanding these factors
to improve efficiency.

5-3. Purchasing structure: They are: Purchase order acknowledgment.
Advance shipping notice. Goods receipt. Every step in the supply chain
process is increasingly data-driven. Comprehensive data analysis is the new
norm and logistics, purchasing and supply chain professionals urgently need
to gain the relevant qualifications and experience to capitalise on the
opportunities emerging in modern procurement. Combined with the
flexibility to study online at a pace that suits the demands of busy
professionals, our Adult Education College Diplomas prepare you for a
management role upon graduation, equipped.

5-4. Stockholders: They are anyone who has an interest in the project.
Project stakeholders are people and organizations who are actively involved
in the project, or whose interests are affected as a result of the project's
implementation or completion. They may have an impact on the project's
objectives and outcomes. Stakeholders in organizations are any person or
entity that may have an impact on or be affected by the events that the
company does in general. The term has since gained acceptance and
popularity in business circles and in research related to strategic
management, corporate governance, business objectives, and corporate
social responsibility. The meaning of the term has subsequently been
expanded to include anyone who has an interest in something.

. Analysis results

6-1. Data: In this research, specific objectives were used employees in the
Kufa Cement Factory / Irag (235). Most of the workers were women (63%),
ttheir ages are between 31 and 40 the number of years' undergraduates. Table
1 shows the characteristics of the respondents.
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6-2. Measures: For the survey tool, the researcher relied on measures from
previous studies. Nevertheless, this study collected a number of presidents
and employee’s stylization. The duration of answering the questionnaire
ranged between 10 and 20 minutes. | selected the content from relevant
literature, questionnaire and qualitative research. Subsequently, validity data
were collected (Alanazi, 2020). Table 1 shows the reliability. All prior
measures provided satisfactory reliability in both samples. Quality was
measured based on the criteria measured in. On the basis of previous studies
Le etal., (2019) the authors proposed Likert 7 measures of relevance Abbas,
(2020a) items for measuring value. Brunetti et al., (2020) items for
examining satisfaction. In addition, we measure against previous studies
(Khanipour and Fathi, 2020). Implementation of hodad by stakeholders.
Shown Table 1.

Table (1): Profile of the employee

ltems Frequency Percent

Gender
Male 148 63.0
Female 87 37.0
Total 235 100.0
Age
20-30 years 9 3.8
31-40 years 48 204
41-50 years 87 37.0
51-60 years 91 38.7
Total 235 100.0
Education
Degree and below 201 85.5
Master 21 8.9
PhD 13 55
Total 235 100.0
Teaching diploma
Yeas 18 7.7
No 217 92.3
Total 235 100.0

Reliability measurements were evaluated by a number of staff at
supply chain management. We incorporated all observations and information
about the suitability of the variables in the study to measure and control the
precision of the company. Table 2 describes the items used in this study.
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6-3. Common bias: Researchers Bayonne et al., (2020) focused using a
single factor Harman test and using a chi-square difference between a novel
and fully constrained model. Thus, the variance in the common method was
primarily due to the effects of the measurement context. Model results were
checked for stylistic (Ramakrishna and Alzoubi, 2022).
6-4. Validity: As a preliminary study in the research sample (Rosato and
Castellani, 2020). The researchers confirmed the evaluation of the data to
obtain the final results. Therefore, this study analyzes a measurement model
to verify the reliability and validity of the tool. Figure 2. Load all factors
greater than 0.8. Thus, the reliability was evaluated., Table 2 shows that all
required values are validated and reliable.

Table (2): Validity and Reliability

Cronbach's Composite = Average Variance

Items

A. R. Extracted (AVE)
PC 0.781 0.850 0.535
PS 0.902 0.928 0.722
ST 0.844 0.890 0.619
TQM 0.840 0.886 0.610

Table 3, authority of discriminatory validity is the emphasis on the
extent of the difference between the elements or the conceptual measurement
model and the emphasis on the study of the relations between the norms of
the overlapping structures. Table 3, Shows that all values meet the criteria
for the sample, as shown in Figure 2.

Table (3): Discriminatory validity

- Items | PC PS ST TOM
PC 0.731
PS 0.221 0.850
ST 0.159 0.186 0.787
TQM | 0.319 0.225 0.178 0.781
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Flgure (2): Measurement model

Table 4, the mean between (TQM) and (PC) has 0.312, standard
deviation 0.089, significant 0.000. the mean between (TQM) and (PS) has
0.421, standard deviation 0.092, significant 0.000. the mean between (TQM)
and (ST) has 0.678, standard deviation 0.041, significant 0.000. the mean
between (ST) and (PC) has 0.450, standard deviation 0.085, significant
0.000. the mean between (ST) and (PS) has 0.302, standard deviation 0.092,
significant 0.001. All hypothesis positive and accepted. See Table 4 and
Table 5, have rank and modern.
Table (4): Mean, standard deviation and Sig.

Original ean Std.

Sample Deviation
ST ->PC 0.442 0.450 0.085 0.000 | Accepted

Items Sig Results

ST ->PS 0.300 0.302 0.092 0.001 | Accepted

TOM ->PC | 0.320 0.312 0.089 0.000 | Accepted

TOM ->PS | 0.421 0.419 0.092 0.000 | Accepted

TOQM ->ST | 0.67/8 0.678 0.041 0.000 | Accepted

Table (5): Descriptive and analysis hypothesis

Mean  Std. Deviation Rank |  Level
ST ->PC 0.450 0.085 2 Moderate
ST ->PS 0.302 0.092 5 Moderate
TOM ->PC 0.312 0.089 4 Moderate
TQM -> PS 0.419 0.092 3 Moderate
TQM -> ST 0.678 0.041 1 Moderate
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*(1-3=low, 3.1-5=moderate, 5.1-7=high) (Ahmad, 2017)

Table 6, reveals that (TQM) has a positive effect on (PC) of 0.320, and
the relationship between (TQM) and (PS) of 0.412 is positive and the
relationship between (TQM) and (ST) of 0.687 is positive, and the
relationship between ST and PC of 0.442 and the relationship between ST
and PS of 0.300. and relationship amounting TQM, ST and PC.634, and
relationship amounting TQM, ST and PS.431, the hypothesis of outcome (7)
Is five (5) hypothesis direct positive, and two (2) hypotheses indirect
positive. Shown Table 6, and Figure 3.

Table (6): Structural Relationship

Direct

Hypothesis  Relationship t-value T Rl Results
H1 TOQM —— PC | 0.320 | 3.621 | Accepted | Accepted
H2 TOM _, PS | 0.432 | 4.797 | Accepted | Accepted
H3 TOM — ST 0.628 | 15.917 | Accepted | Accepted
H4 ST —PC 0.442 | 5.200 | Accepted | Accepted
H5 ST — PS 0.300 | 3.305 | Accepted | Accepted
H6 TOQM—ST,PC | 0.634 | 8.102 | Accepted | Accepted
H7 TOM -»CO—>0P | 0.431 | 7.345 | Accepted | Accepted

TQmMm2 PC1
. e

Tams 14813 17.337  pPc2

435.468

PC5

P51

/"
5.200 46.087
- PS2
— 48.286 "
57777 pgs
w.zos
PS T

3.305 14.538 PS4

"26.332°
TQM4 22.997 3.621
33.952
& -
TQM5 ;7,50 TQM
UL 4.779

15.917

.

17.475 48.109 42.599 15.570 23.353
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5T1 5T2 5T4 ST5
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5T3

Figure (3): Structural model
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By checking the results in Table 3, has been proven to be of great
importance in the development of supply chain management.
Implementation of total quality management through stakeholders as a
mediator. The government in Iraq supported the industrial sector, production
and employee satisfaction. That the organization studied and analyzed is
based on criteria to obtain the highest evaluation, and it is believed that this
Is due to the organization. And the role of stakeholders in the evaluation for
the better.

6-5. Mediator Analysis: The sixth and seventh hypotheses were tested
through statistical analysis of the mean. The researcher followed up on the
procedures he performed. Then, the effects of indirect variables were tested
in this study. See Table 6 indirect effect was found through the operators of
total quality management on supply chain management (B = 0.634, P <0.05)
and (B =0.431, P <0.05). The results showed that the two were significantly
operated p-value 0.05 (P < 0.05). Therefore, this study makes the following
recommendations. Table 7: The influence of the mediator between the
variables. effect of the variables was found through the effect of total quality
management on supply chain management (f = 0.634, P < 0.05) and (B =
0.431, P < 0.05). The two triggered variables showed p-value less than 0.05
(P < 0.05). Hence, Hypothesis 7 was supported. The indirect effect of
compliance through TQM integration on supply chain management was
found (B =0.634, p<0.05) and (B =0.431, P <0.05).

Table (7): Mediation of Supplier and Customer Integration

Standardized Path P
Path .
Coefficient 8 value
TQM CO OP 0.634 **% 10.453
TQM CO OP 0.431 **% 10411

. Discussion: This study contributes to the investigation of the consequences
facing the application of total quality management and its effects on supply
chain management in the Kufa cement factory / Irag. This research answers
the questions: What are the elements that must be available in total quality
management in the selected organization? Role of stakeholders as a mediator
in the application of modern technology in the company? What are the
effects of satisfaction, value, purchase intent, and loyalty? The results
obtained demonstrate the role of the previous literature and its strategic
action in developing organizations to achieve a multi-objective approach to
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be analyzed (Ricciardi et al., 2020). This research is one to explore the
assumptions that the researcher focused on in the development of institutions
that quality affects supply chain management in the Kufa Cement Factory /
Iraq.

Accordingly, it is possible to benefit from the application of quality
by benefiting from stakeholders in applying quality standards in companies.
In this regard, this research highlights the role of employees in the
application of modern technology in the organization in improving
performance. Moreover, TQM can be positive and distinctive for
organizations. In general, the results obtained can be confirmed for the
following statement: TQM underpins the organization's supply chain
management and can reflect purchase intent, value and positive satisfaction
In competition. This research aims to expand knowledge of total quality
management, and tests the conceptual framework that was relied upon in this
study, and shows the need of the Kufa Cement Factory for it

Despite the role of TQM empirical studies have addressed this topic
and its impact on organizations. Focuses on previous literature findings
related to quality and its impact on firms. In addition, the results obtained by
the researcher consider total quality management and its impact on the
dimensions of supply chain management in order to enhance the company's
performance. Thus, quality is considered one of the main goals of employee
and company satisfaction. Organizations must, therefore, identify the
consequences they face for all issues that may be related to communications
and explorers, and therefore their implementation is crucial. Stakeholders
must be aware of the importance of applying quality in Iraqi organizations.
Besides, these employees need continuous training to understand the
meanings of the challenges associated with the consequences in the
application of total quality management in the multisectoral organization.
Moreover, it demonstrates quality results and their positive impact on the
company.

It also fits with the view outlined including positive satisfaction of
quality on enhancing company performance. Pragmatic activities should
follow these results, especially in the organizations sector. This research
explored the consequences of applying quality principles in supply chain
management dimensions. Shows results about quality and its significant
Impact on the organization. Finally, quality results are positively affected by
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the organization's performance. According to the theory which highlights
inferences about behaviors; The results of the research show the importance
of quality, as there is a sense of relationship with the organization, which can
influence the behavior of. However, the relationship between the elements
of the variables mentioned in the research. In fact, there is a positive link
between them. The data obtained in this study confirm the importance of
applying total quality management on dimensions of supply chain
management and the effective role of stakeholders as a mediator.
Nevertheless, the results obtained in previous studies should make the
research findings confirm their relevance. In order to reach organizational
wide results, this study should be conducted in different companies.
Besides, it is useful to identify the result of this study with the varying
degrees of the tangible-intangible spectrum. The results in this research show
that trust inhibits the positive relationship between total quality management
and the dimensions of supply chain management in productive enterprises.
This study focuses on the central role of quality in the productive sector in
the Iraqi market. This result indicates the importance of total quality
management for organizations to increase their performance, with which the
organization can identify basic principles of positive satisfaction.
Emphasizing the importance of stakeholders as mediators and competition
in high-efficiency production (Quinn Dawood, 2022).
. Theoretical and managerial contributions Implementation of total quality
management and its results can be achieved through interest in understanding
the state of the relationship between quality and the dimensions of supply
chain management. influence good value, purchase intent and satisfaction,
this means that knowledge can help employees and decision makers
implement service quality standards that will set the ground rules for
obtaining high value. Although TQM focuses on the relationships between
guality and organization, stakeholders may try to rank certain factors/areas.
Explore the characteristics of multiple organizations, as well as identify the
strengths and weaknesses of the companies, offering quality that is
commensurate with the needs of the organization (Palazzo and Vollero,
2021). In addition, stakeholders in the organization should be more
responsive to the implementation of new technology by keeping in mind that
it has a greater impact on problem solving across markets in Iraq. To a large
extent, this research focuses on understanding whether quality assures a
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consistent message to the public about the target organization with the
achievement of positive results for managing the overall quality of the
organization's service, it also requires investment in defining clear and
distinct procedures in managing employee relations appropriately (Olson,
1986Db). Thus, by showing the consequences to which quality is exposed, this
research can help stakeholders appreciate the positive observational role of
the subject (Ahmad et al., 2020).

The results of this study highlight that stakeholder choose the services
of competing organizations (2022). That it is a form of attitude but that
stakeholder satisfaction is not equivalent to the results of expectations Sony
et al. (2022) and quality is seen as essential in evaluating an organization's
performance. By emphasizing the results achieved, it increases the relevant
TQM application theory.

The contribution of this study is to reach a more comprehensive

approach to productive organizations, by exploring quality and its impact on
firms. Besides, this research succeeded in filling research gaps. Although the
approach in the current study was developed by previous literature adds more
insights into this field, linking the dimensions and complex analysis of each
element affecting the observation of quality and its impact on the
development of industries in companies. The research aspects were
addressed through several methods using a fuzzy group in comparative
analysis by SPSS and SmartPLS, which are important for research in the
field of institutional development.
. Conclusions: Defining quality is an essential component of an organization's
expression, and this study demonstrates the perceived value, purchase intent,
and satisfaction of stakeholders alike. The results of this study give the
opportunity associated with the development of total quality management.
The results of this study highlight the importance of implementing quality,
organizations need to understand the relationships between managers and
employees. In fact, the empirical results of this research appear to influence
quality. Moreover, the concept of stakeholders must be viewed as a mediator
and the ability to activate the positive relationship between total quality
management and the dimensions of supply chain management.

In this study, several variables that can be considered positive
outcomes (satisfaction, purchase intent, and perceived value) are determined.
However, it must be stressed that the application of quality is a result of the
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development of the performance of institutions. Therefore, researchers
should focus on stakeholder satisfaction and value to enhance consumers'
purchase intent. It is possible to emphasize the role of stakeholders in
promoting the application of quality standards.

Thus, the results achieved should be generalizable, researchers must
test the conceptual framework in their advanced research, and focus to reach
the highest level of generalizability. Secondly, Third, data and information
were collected through a questionnaire sent to the target sample. In addition,
it is possible to study in the future on total quality management as a factor
for evaluating the role of organizations (Quero et al., 2022).

References

. Ababneh, O. M. A. (2020). The impact of organizational culture archetypes on quality
performance and total quality management: the role of employee engagement and
individual values. International Journal of Quality and Reliability Management, 38(6),
1387-1408.

. Abbas, J. (2020a). Impact of total quality management on corporate green performance
through the mediating role of corporate social responsibility. Journal of Cleaner
Production, 242.

. Abbas, J. (2020b). Impact of total quality management on corporate sustainability through
the mediating effect of knowledge management. Journal of Cleaner Production, 244.

. Abbas, J., and Kumari, K. (2021). Examining the relationship between total quality
management and knowledge management and their impact on organizational
performance: A dimensional analysis.

. Afene, F., and Sc, E. B. (2020). Measuring Employee Satisfaction using Total Quality
Management Practices: An Empirical Study of Nigerian General Hospitals.

. Ahmad, M. F. (2017). Application of Structural Equation Modeling (SEM) in
Quantitative Research. Insitutaionl repository Universiti Tun Hussein Onn Malasia. ISBN
9789670764771

. Ahmad, F., Kadhim, S. A., Hamid, N. A., Ahmad, A, N, A,, Ruslan, R., Rahman, N, A,
A., R., Abdullah, A, S. and Nawi, M, N, M. (2020). A Study of Barriers and Challenges
of Industry 4.0 in Malaysia Manufacturing Companies. Int. J Sup. Chain. Mgt. Vol. 9,
No. 5

. Alanazi, M. H. (2020). The mediating role of primary TQM factors and strategy in the
relationship between supportive TQM factors and organisational results: An empirical
assessment using the MBNQA model. Cogent Business and Management, 7(1).

. Albadry, H, F., Abbas, Z. M., Al Dulaimi, Z, Y, S., Kadhim, S. A.and Ahmad, F. (2020).
The Impact of Branding on the Marketing Advantage and the Role of Sustainable
Competitiveness as Mediator. International Journal of Advanced Science and
Technology. Vol. 29, No. 11s.

1093



10.

11.

12.

13.

14.

15.

16.

17.

18.

19.

20.

21.

22.

23.

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 1075-1097

Ali AlShehail, O., Khan, M. and Ajmal, M. (2022). Total quality management and
sustainability in the public service sector: the mediating effect of service innovation.
Benchmarking, 29(2), 382-410.

Alqudah, S., Shrouf, H., Suifan, T. and Alhyari, S. (2020). A Moderated Mediation Model
of Lean, Agile, Resilient, and Green Paradigms in the Supply Chain. Int. J Sup. Chain.
Mgt (Vol. 9, Issue 4).

Alshourah, S. (2021). Assessing the influence of total quality management practices on
innovation in jordanian manufacturing organizations. Uncertain Supply Chain
Management, 9(1), 57-68.

Al-Taie, Y. H. (2020). The Mediating Effect of Sustainability between Organizational
Cloning and Organizations Performance in Manufacturing Industry. International Journal
of Psychological Rehabilitation (Vol. 24).

Astawa, I. K., Pirzada, K., Budarma, I. K., Widhari, C. I. S. and Suardani, A. A. P. (2021).
The effect of green supply chain management practices on the competitive advantages
and organizational performance. Polish Journal of Management Studies, 24(1), 45-60.
Babu, F. and Thomas, S. (2020). The relationship between total quality management
practices and organisational image in the hospital industry: An empirical examination.
International Journal of Productivity and Quality Management, 29(1), 1-23.

Basheer, M. F., Siam, M. R. A., Awn, A. M. and Hassan, S. G. (2016). Exploring the role
of TQM and supply chain practices for firm supply performance in the presence of
information technology capabilities and supply chain technology adoption: A case of
textile firms in Pakistan. Uncertain Supply Chain Management, 7(2), 275-288.
Bayonne, E., Marin-Garcia, J. A. and Alfalla, R. (2020). Partial least squares (PLS) in
operations management research: Insights from a systematic literature review. Journal of
Industrial Engineering and Management (Vol. 13, Issue 3, pp. 565-597). Universitat
Politecnica de Catalunya.

Brunetti, F., Matt, D. T., Bonfanti, A., De Longhi, A., Pedrini, G. and Orzes, G. (2020).
Digital transformation challenges: strategies emerging from a multi-stakeholder
approach. TQM Journal, 32(4), 697-724.

Canestrino, R., Cwiklicki, M., Kafel, P., Wojnarowska, M. and Magliocca, P. (2020). The
digitalization in EMAS-registered organizations: evidences from Italy and Poland. TQM
Journal, 32(4), 673-695.

Cassia, F., Castellani, P., Rossato, C. and Baccarani, C. (2021). Finding a way towards
high-quality, accessible tourism: the role of digital ecosystems. TQM Journal, 33(1), 205—
221.

Cobelli, N. and Wilkinson, G. (2020). Online wine purchasing: a comparison between
South Africa and Italy. TQM Journal, 32(4), 837-847.

Dini, M., Splendiani, S., Bravi, L. and Pencarelli, T. (2022). In-store technologies to
improve customer experience and interaction: an exploratory investigation in Italian
travel agencies. TQM Journal, 34(7), 94-114.

Els, R. C. and Meyer, H. H. W. (2021). Leaders’ attitudes towards, and commitment to
quality management of training within the military. TQM Journal, 34(7), 1-17.

1094



24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 1075-1097

Eriksson, T., Bigi, A. and Bonera, M. (2020). Think with me, or think for me? On the
future role of artificial intelligence in marketing strategy formulation. TQM Journal,
32(4), 795-814.

Esposito, B., Sessa, M. R, Sica, D. and Malandrino, O. (2022). Service innovation in the
restaurant sector during COVID-19: digital technologies to reduce customers’ risk
perception. TQM Journal, 34(7), 134-164.

Fauzi, A., Sami, A. k., Norhadilah, A. H., Ahmad, N.,, Rumaizah, R., Nor, A. A. R,,
Arman, S. A. and Nawi, M, N, M. (2020). A Study of Barriers and Challenges of Industry
4.0 in Malaysia Manufacturing Companies. Int. J Sup. Chain. Mgt. VVol. 9, No. 5

Harits, A., Man, N., Nurwandi, L., Bachtiar, 1., Aspiranti, T. and Pratama, 1. (2020).
Social Networking, and Firm Performance: Mediating Role of Comparative Advantage
and Sustainable Supply Chain. Int. J Sup. Chain. Mgt (Vol. 9, Issue 3).

Hashmi, A. R., Amirah, N. A., Yusof, Y. and Zaliha, T. N. (2021). Mediation of inventory
control practices in proficiency and organizational performance: state-funded hospital
perspective. Uncertain Supply Chain Management, 9(1), 89-98.

Hussein, F. A., Zaki, M. A., Zaid, Y. Saud. A., Sami, A. K. and Fauzi. A. (2020). The
Impact of Branding on the Marketing Advantage and the Role of Sustainable
Competitiveness as Mediator. International Journal of Advanced Science and
Technology. Vol. 29, No. 11s.

Kadhim, S. A., Ahmad, F. (2019). Proposed Framework for Total Quality Management
and its Impact in High Schools. Int. J. Sup. Chain Mgt. Vol. 8, No. 3.

Kadhim, S. A. and Ahmad, F. (2021). The role of TQM in education: an empirical
investigation of preparatory schools of Irag. International Journal of Services and
Operations Management, Vol. 39, No. 1.

Kadhim, S. A. and Ahmad, F. (2022). The impact of total quality management by
mediator's compliance and information technology on education performance in
secondary schools Irag. International Journal of Services and Operations Management,
Vol. 41, No. 1-2, 82-10.

Kamalipoor, M., Akbari, M., Nazarian, A. and Hejazi, R. (2021.). Vulnerability
Reduction of Technology-Based Business Research in the Last Four Decades: A
Bibliometric Analysis. In Iranian Journal of Management Studies (IJMS) (Vol. 2023,
Issue 1).

Khanipour, H. and Fathi, E. (2020). Organizational support, participation in
organizational decision-making, organizational politics, and perceived social status
among faculty members: The mediating effects of status seeking styles. Iranian Journal
of Management Studies, 13(4), 623-644.

Le, T. T., Nguyen, T. A., Phan, T. T. H., Tran, M. D., Phung, X. T., Tran, T. T. and Giao,
K. N. (2019). Impact of corporate social responsibility on supply chain management and
financial performance in viethamese garment and textile firms. Uncertain Supply Chain
Management, 7(4), 679-690.

1095



37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 1075-1097

Mardani, A., Kannan, D., Hooker, R. E., Ozkul, S., Alrasheedi, M. and Tirkolaee, E. B.
(2020). Evaluation of green and sustainable supply chain management using structural
equation modelling: A systematic review of the state-of-the-art literature and
recommendations for future research. Journal of Cleaner Production, 249.

McDermott, O., Antony, J., Sony, M. and Healy, T. (2022). Critical failure factors for
continuous improvement methodologies in the Irish MedTech industry. TQM Journal,
34(7), 18-38.

Mumbusi, J. C. M. (2020). Planned Behavior and Congolese Physicians’ Practice:
Predicting Advanced Preventive Health Services Provision.

Nazar, N. and Jahan, S. (2019). The Effects of Total Quality Management Practices on
Corporate Social Responsibility using Supply Chain Model: A Review of Malaysian
Hotel Industry. In Int. J Sup. Chain. Mgt (Vol. 8, Issue 6).

Olson, R. A. (1986a). Sources of nitrate to ground water. Critical Reviews in
Environmental Control, 16(3), 257-304.

Olson, R. A. (1986b). Sources of nitrate to ground water. Critical Reviews in
Environmental Control, 16(3), 257-304.

Omran, M., Khallaf, A., Gleason, K. and Tahat, Y. (2021). Non-financial performance
measures disclosure, quality strategy, and organizational financial performance: a
mediating model. Total Quality Management and Business Excellence, 32(5-6), 652—
675.

Palazzo, M. and Vollero, A. (2021). A systematic literature review of food sustainable
supply chain management (FSSCM): building blocks and research trends. TQM Journal,
34(7), 54-72.

Quero, M. J., Diaz-Méndez, M., Ventura, R. and Gummesson, E. (2022). Co-patenting,
co-ownership, and co-ideation as drivers for university business innovation: the case of
public universities in Spain. TQM Journal, 34(7), 115-133.

Quinn Dawood, A. (2022). The Mediating Role of Organizational Dexterity in the
Influence Relationship of Strategic Leadership on Organizational Success: A Descriptive
and Analytical Study of the People’s Officials in the Oil Marketing Company (SOMO).
International journal of research in social sciences & humanities, 11(03), 653-677.
Ramakrishna, Y. and Alzoubi, H. M. (2022). Empirical Investigation of Mediating Role
of Six Sigma Approach in Rationalizing the COQ in Service Organizations. operations
and supply chain management, 15(1), 122-135.

Rashid, A., Baber Ali, S., Rasheed, R., Amirah, N. A. and Ngah, A. H. (2022). A
paradigm of blockchain and supply chain performance: a mediated model using structural
equation modeling. Kybernetes.

Ricciardi, C., Balato, G., Romano, M., Santalucia, I., Cesarelli, M. and Improta, G.
(2020). Fast track surgery for knee replacement surgery: a lean six sigma approach. TQM
Journal, 32(3), 461-474.

Rossato, C. and Castellani, P. (2020). The contribution of digitalisation to business
longevity from a competitiveness perspective. TQM Journal, 32(4), 617-645

1096



51.

52.

53.

54,

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 1075-1097

Sahney, S. (2019a). A response to “A research note on the article of ‘Quality framework
in education through application of interpretive structural modeling.”” TQM Journal (Vol.
31, Issue 1, p. 11). Emerald Group Publishing Ltd.

Sahney, S. (2019b). A response to “A research note on the article of ‘Quality framework
in education through application of interpretive structural modeling.”” TQM Journal (Vol.
31, Issue 1, p. 11). Emerald Group Publishing Ltd.

Sony, M., Antony, J. and McDermott, O. (2022). The impact of medical cyber—physical
systems on healthcare service delivery. TQM Journal, 34(7), 73-94.

Zaid, A., Sleimi, M., Saleh, M. W. A. and Othman, M. (2021). The mediating roles of
knowledge transfer and supply chain quality management capabilities on organizational
performance. Journal of Information and Knowledge Management Systems.

1097



