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Abstract: study examines the concept of cyber
resilience and its role in enhancing the quality
of digital financial services, with a specific
focus on an applied case study at the Jordanian
National Cyber Security Center (JNCSC). As
the reliance on digital platforms for financial
services continues to increase, ensuring the
robustness and reliability of cybersecurity
measures becomes critical to safeguarding
financial transactions and data. The study
explores the various strategies implemented by
the JNCSC to fortify cyber resilience and
mitigate the risks associated with cyber threats
in the financial sector. Through an analysis of
both qualitative and quantitative data, the study
assesses the effectiveness of these strategies in
improving the operational efficiency, security,
and trustworthiness of digital financial
services. The findings indicate that robust
cyber resilience frameworks significantly
enhance service continuity, reduce downtime,
and foster consumer confidence. The study
concludes with recommendations for further
strengthening cyber resilience in the context of
digital financial services, aiming to improve
their quality and sustainability in the long term.
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