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Abstract: The research aims to explore the critical
relationship between a trainer's competence in
information technology (IT) and the quality of
knowledge provided to trainees. In today's digital
landscape, IT proficiency is no longer a bonus, but an
essential skill for coaches. Information technology
provides various training methods and techniques that
enhance continuous learning, enhance skills and the
ability to adapt in the rapidly changing professional
landscape. By using diverse training methods,
organizations can design training programs that meet
the specific needs of trainees and enhance knowledge
retention and skill application. To achieve the goal of
the research, the researchers distributed a
questionnaire to the workers at Directorate of Studies
and Development of Youth Personnel and Leadership
in the Ministry of Youth and Sports. (68)
questionnaires were obtained and were analyzed
using the advanced statistical program (SmartPLS
V.4). It was concluded that the competence of trainers
in information technology plays a vital role in Quality
of knowledge provided to trainees. By leveraging
information  technology effectively, providing
administrative support, investing in train-the-trainer
programs, and evaluating training programs,
organizations can enhance the overall training
experience and improve the knowledge and skills
acquired by trainees. The results of this research
provide valuable insights into the importance of IT
proficiency for trainers and its implications for
Learning outcomes for trainees. The findings
highlight the critical role of technological competence
in the modern education and training environment.
The research also provides recommendations for
integrating information technology training into
trainer development programs to enhance knowledge
delivery and improve trainees’ overall learning
experiences.
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48 jaall 53 a5 lapatl) aladind (o Jalis ) A8e 2a 5.3
DA (e oa LA a5 A8 paall Basa 5 L o) SN Adad g0 il (G Ll )l A8Dle 2a 54
: &5 (SPSS v.26) Sbasy zali )
Ll Y1 clidle sl o(1) Jsas
X X1 X2 | X3 | X4
Pearson Correlation |.758™ | .685™ |.687""| .661™ | .638"™
Y Sig. (2-tailed) .000 | .000 | .000 | .000 .000
N 43 43 43 43 43
**_Correlation is significant at the 0.01 level (2-tailed).
SPSS V. 26 Sbasy) @L'U,J\ o e Alde YU dalll dlae) (e 1 Haddl
L 51 55 36 li€) Joiadd) el of ) (1) ) Jsaall 8 dacal ) miliil) i
S (s siall o (38 rall 335a) il unially 4 gina s dan ge Ll ) A8De 4l (Cila sheal)
laiely 5 ¢(0.000) 42 sixe AV 5 (0.758) Lagin Bl )Y Jalas dad s 3) sl all (5 il
YL el (e Db dd ol & i (g () Ayl Sl ,Y1 A b Jai gliill oda
A sinall (5 siua (e JBl Ciela LY e Hall Lol Y1 il jd IS Jii (1) o) Jisaal) il

0.05)
el Aoyl Al 5l ol ity ) il i i) S s il o b s L
MUY

835 Adieall aiall 3 L gine | 80 Cila sleall Lin o) 55 56168 553 1A A J1) dpiia i)
LIS Tad gail oy o5 A 5all o2 il oy Shg el Hall (o parial S (5 siaal) e 43 padll
oAkl Al s (A8 yrall 5 s 5 e sheall Lin 51 35 B0 LS (0 jarciall G Ll A3 s
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2y S 3 LS il el s (Smart PLS V.4) siban¥l gabi il e slaie YU il
(2) fi dsalls (2)

0.798

Al ) dpm 3 A 2350 1(2) JS

Smart PLS v.4 Sbaa¥) mali nll &3 e sladie YU Ealill sl e 1 juadll
Gsina i gm0 (2) by Jsaall5 (2) Al IS 5 ekl i) A (e Gy
(0.798) ey b yaall 835 ddinall yuiall 3 o glaall L ol 535 50 US Jiall jiiall
e 330 (%79.8) JMies 3oy A jeall Baga e O irar «(0.000) dsine 3530
(%63) sty e sheall Lin o i3 3 S e f Ll 3aa) 5 s 5 il sheall Lia o 53S0 3. S
e 5 ¢((R%=0.637) il Jalas dadd o8 5 28 jaall 8352 juie A Jrand Al &) sl (e
o slaall L ol 635 5 US Ji58) ladlie 3l Gt N ) dpca 8 Js o3y il o3a slaic
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At M) ) dpm 8 00 (2) s
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ssina i asag o Cuai Sl Al il A s e A8l Lo i) Glpa @) Ll
(i Y ASh miial ¢ g IV 25 Aol g Al yall) il gleall L gl 535 50 S AanY
Glla JaY 5 i jrall 53 5a dainall priall & (L o) S0 Adaisl o G yaill 5 ccliplail) alasiiad
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Giela 3 dd pnall 335a e (3 Lgine 18l i (g IV 2y pll a0 Al el O i1
gl 353 (e B A5 ¢«(0.000) Lsine s sinars «(0.329) Lagin il Jalas o
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Al s2a Jai llaadl) 038 i e 5 ¢(0.05)
Dl Jalaa dad il 3) ¢ prall B2 s paiie 8 Ly sina | ilS i gl aladind of a3
saanally Usiall Aysinall 250n o Ji (a5 ¢(0.001) Asine s simars «(0.284) Login
A il 238 Jai cilidanal) 038 il e 5 ¢(0.05)
Lo by 3 Ad yaall Baga e (B Lygine | i3 g8 L o S Ao gy il () i) 4
Agsiaad) dgan e S el a5 ¢(0.002) & sine 5 sinars ¢(0.309) Lagin il Jalas
A il o34 (i i Clplaaall s3a Gl e 5 ¢(0.05) A sial)
Jane (3 (%80) s draine il slrall Lin o) iS5 36 LS jzia dlaad o Gl e Dl
Al oAl Gl i deal )y e el dawil) Ll (A8 jeall 33 ga e 8 Alalall il il
Alad) Al Hall jLial 3 sad Led sy
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oo Sl il il s LA il 2(3) s

o 30 A 52 ALyl
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isde | 0.002| 7.530 | 0.066 0309 |~ B Els o
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Smart PLS v.4 JlasY) GAU):J\ oy e Al YU dalll dlae) (e 1 jaaadl
&I saall
Slaa il g claliiiuy

5313 8 il sheall Lin o1 635 Ol 3 el e lS ands ) Canill Cingy selalisia) Y
Baga o W iy Al iy ldl) 550 55 (A Anladll laldll g Sl sk g il jall
I Jeasill A (& gaall dadaiall 8 Galalad) o) 5 Jalad e 3l G aiall dadiall 48 el
(oY) il e g A ) sae cilaliiil

Ladiall 48 prall B3 ga g o slaall Lin sl iS5 8 (o jaall 30U G dam ge i A8 a5
Sy Bl aaliall aaafi (e Sl laall Lia 5635 (8 () seanadliall () 50 )2all (Sad | (G iall
Al il ) YA (e el Il 5 A gy S

alaladl) g Sl o ghat g bl jall 3 5 A G aall (ol e shaal) L ol 935 808 ppia )
Cooiall axiall 48 yeall Baga o agls sblae i Al Al 5 a3l 5 ) 5 G el
Al y e glaall L 5165 o il (& L)y ddlall Clasdll deal 5o JA (s
Dawins) Juadl (il ga N 505 Lae ¢ € (S g Hail) Lgaal 5 3y Aalaiall oSy il
Seli€ i<

Claa 5ill (g Ao gane wi o i) L) Joa s ) claliinay) e 2l scibua sil) LG
(S il e A

Sl slaall L 515385 e cal S o )5 rali o 2085 1 Cila glaal) L 1 63T Ao (al S Gyl
el 5 i Y e abeill diaia 5 o) Jia Ll O jleall o 38 5l ae e el aenl
b)) (5 sl

33l Cp paal) Gy Sl sheall L o1 5385 5o LiST Al Cilapsi o) ) sU pghal g <l jlgeal) anll |
Adagiuall Ly shaill zal s 2 5 <l Hlgall A <l sl

Jsasll s sis Do sbeall L ol 93SH dgiatill 4l 3y 5a] 3 ) sall Ganadd 1) gall pamads
(O all Alall el @l 51 5 eyl

276



10.

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 265-280

L g1 Jadll JalSil Jga maotall Gm Adaal) Jalsh poni sl jlaall Q] Jals
) anass 8 Sl glasl)
canll agiany (e alaill g il Haad)l Jalal f paell (5 glatl) aladll (a8 Jagad 2 glacl) aladl)
o shaall L 5l 515 e Al gyl s Jlany G3laty Lagh
e sheal L ) 555 a3l Cppuany ) sl dn o dallad
JJLAA.AS\
Al-lbrahimi, A. A. H. K., Kazem, M. S., & Berber, H. T. (2022). The impact of the
auditor's IT efficiency on continuous audits. Al-Ghary Journal of Economic and
Administrative Sciences, 18(00), 1667-1684.
Al-lbrahimi, A. A. H. K., Kazem, M. S., & Berber, H. T. (2022). The impact of the
auditor's information technology Proficiency on continuous audits. Al-Ghary Journal of
Economic and Administrative Sciences, 18(00), 1667-1684.
Chaithanapat, P., Punnakitikashem, P., Oo, N. C. K. K., & Rakthin, S. (2022).
Relationships among knowledge-oriented leadership, customer knowledge management,
innovation quality and firm performance in SMEs. Journal of Innovation & Knowledge,
7(1), 100162.
Chakrabarti, D., Arora, M., & Sharma, P. (2018). Evaluating knowledge quality in
knowledge management systems. Journal of Statistics Applications & Probability, 7(1),
75-84.
Christensen, R., & Knezek, G. (2017). Validating the technology proficiency self-
assessment questionnaire for 21st century learning (TPSA C-21). Journal of Digital
Learning in Teacher Education, 33(1), 20-31.
Cramariuc, G., Andreea, U. R. S. U., & lonescu-Corbu, A. (2023). What Endorses
Teachers to Use Gamified Approaches in Their Classrooms: Self-Efficacy Technology
Proficiency, and Perceived Usefulness. International Journal of Social and Educational
Innovation (1JSEIro), 261-271.

. Crocker Sr, V. B. (2019). The Relationship between Technology Proficiency, Information

Security, and social media: A Quantitative Study of US Adult Facebook Users (Doctoral
dissertation, Capella University).

Ganguly, A., Talukdar, A., & Chatterjee, D. (2020). Social capital, knowledge quality,
knowledge sharing, and innovation capability: An empirical study of the Indian
pharmaceutical sector. Knowledge and process management, 27(1), 25-42.

Nagvi, S. A. H. igbal, M Z. (2023). Impact of ICT Proficiency on Teachers’ Work
Performance in Distance Learning. Global Educational Studies Review, 644-656.

Seok, B. I., Han, M. P., & Kim, J. H. (2018). Knowledge and quality-management
activities’ influences on technology communication and innovation with African foreign
investment experience. Journal of Psychology in Africa, 28(4), 310-315.

277



11.

12.

13.

Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 265-280

Soyemi, J., & Soyemi, O. B. (2020). Evaluation of Information Technology Proficiency
of Pupils at the Basic Level of Nigeria's Educational System. Journal of Women in
Technical Education and Employment, 1(2), 13-21.

Star, J. R., & Stylianides, G. J. (2013). Procedural and conceptual knowledge: Exploring
the gap between knowledge type and knowledge quality. Canadian journal of science,
mathematics and technology education, 13, 169-181.

Waheed, M., Klobas, J. E., & Ain, N. (2021). Unveiling knowledge quality, researcher
satisfaction, learning, and loyalty: A model of academic social media success.
Information Technology & People, 34(1), 204-227.

Galad)
:\M\JA :\a'l..\lu‘

& s Gnaall il slaall L o1 935 301 o gan gl Canl) il oSl (g
sk g bl pall 8 paly 8 culalall (e e o 5V Ablas Al ) rpn el andal) 48 jadll 83 52
LAY 281 gall olac ] aSia oy 13 ¢(Emlo 5 et 5l 5 5 b el Ll 5 cASSL)
) i) Aallae 8 Aol daalioe canall 138 il (3 6 ) Sl (o 31 RS Liall Cauiial
ladaiall aal g
Al Gty pasl) Galld aa

sdale cilaglaal) ,

uulial) Glsal) & (V) Aadle g A

Sl K[
Ad ] gyl <ell Lclaiay) A
Oelel-0 26-33 0 34-41 [ 42-49 [J 50 25-18 el
0 ofwabe 0 oS O Jeashy [ ashy [ Zalae) plall (5 giusa
0 150 6-100 11-150  16-20 0 1o 8 3l Ol sl 2ae
oalsiall i 38 2

ila pleal) Lia ol 635 8o 8 — g4 puiiall
i g Sty Al gall — J 5N 2l

& Y <l yadl)
(88N Jiud cilliadtal) 4US o 1)
Bp oS B dhee Jlayl ol ki
s il

458l de gana &gﬁ\\)ﬁ}{\ ol (Sa | 2
S0 Oy @or Ll o oad e
JA‘} LL\E" uala..ai\ RS ‘_A‘ ‘H}‘)ﬂy\

278



Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 265-280

i) e — (AL

b G Y <l jadl)
A Ll (<88 Jiad cillaadtal) 4US o 49)
i) e Gimn & e alasdind Gl ol
Al ol dlssa e ) el (Google Ji) | 1

ilalaialy Alall

Led) Basall s sl @) e dmilia ol ety
2

Ly
Ll ladl oo Hiedl ol sk 3

ol A Lgeadiog Al e iyl e Sl glaall
lipdatl) aladio) GG 2)
G&) Y <l _adl)

(<I_R8Y Jaa) clBaadia) 41 A 1)
) Ly clily Jgaa e\d';:u.u\ Gl @}:ﬁ.u:\
S

Adline Gl Glatiead) Bis Gl apkaiug
el ped QSN Lde) B e s AY) (Sl | 2

U sl Aallaal dalid s
oase LY Csulall ehi:u.u\ Gl @L’Lﬁ\

Lea of 38 A gy () 1) aad)

Yy Gy < jadl

(< 88N Jiud cilliadia) 4US o )

e\m\@gﬂuwdm%usg)ﬂ\@m% 1
ol jal) Ao lal) 3 L ) 3

@Jﬁ%h}}\ﬁﬁbﬁ;bﬁ\g‘)ﬁ\@&g 5
[FENPAPECJARES AR

X 3
el g G yaall

248 mal) Baga — ‘;.il.ﬂ\ i)
4 sal) 4 pal) Basa - J¥) 2l

Y Gaa Y <l _jadl)
& | Ll (88N Jiud cilliadia) 4US o 1)
A8 anial) andedll (5 ginall any [ 1

Agalal) lia L antal) caaladll (5 ginall audy | 2
Aac) B Al dpalall jaladl o) o

279



Tikrit Journal of Administrative and Economic Sciences, Vol. 21, No. Special Issue, Part (1): 265-280

A8l 48 pmal) Baga — (AGl dadl

Y| sy
Gl | Ll

) yadl)
(<88 Jiad cillaadtal) 4US o 49)

e alhra i pdiall el (5 sinal
ol il

i O 4 o piall el (5 il

Aobiiatl) 43 jaal) 53 ga - Cullil) dall)

P IE iR
Gal | Ll

<) jadl)
(< 88N Jiud cillaada) 4,US o )
Lo o sbuly caddaill (g sinall i oy

Gl o sluly asledll (5 ginall a5 2y

Conaliia sy caaleil) (5 ginall i oy

daliall 48 pmall 33 g2 -2l ) )

P e iR
Al | Ll

<) jadl)
(< Adl Jia) claadial) g )
o) (5 ima) I g s 3yl

4 g

e &Y 5 (s siaall Jraad (o yiall (S

ol

B Y
Lalad

O (s 0o Gm el e dal ) (s iall Sy
i V) 8 653 e

all 33 g2 —ualdd) axl)

&) yadl)
(88N Jiud cilliadia) 4US o 1)

Conaill JilB 45 oS5 a3l addail (5 sinal) sy

%ﬂ@@ﬁj&eﬁ\wﬂ\dw\@
el lalial o

sl 048 455K i) bl (5 gimall iy
G\)EY‘}

280




