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Abstract

The research aimed to study the effect that trust makers exercise in reducing organizational
cynicism, and the effects arranged on it by mediating the essential relationship between
volunteer work for human resources and organizational pride, as the research problem
referred to a decrease in cognitive perception of the importance of employing the
explanatory variable in dealing with the sarcastic variable, mediating some relevant
variables The relationship with human resources, and accordingly, the importance of
research is to address this problem and enhance knowledge related to the variables that have
been studied. As for the objectives of the research, it has been complied with diagnosing the
reality of the variables and the nature of the interconnected and influential relationships that
bring them together. In order to achieve these goals, a hypothetical model was constructed
within the framework of formulating seven hypotheses, which were tested using the
descriptive and analytical model, as the questionnaire was designed to collect data and was
distributed to a sample of (105) individuals working in the Islamic University. After
processing the data using some of the statistical tools available in the program (SPSS-V23),
a number of results were reached that confirmed the validity of the research hypotheses.
Therefore, the researcher recommended the need for the organization in the field of
application to provide all the requirements and the organizational climate, which enables
trust makers to practice their tasks freely. And sufficient flexibility, and investment of the
results of volunteer work for human resources and organizational pride, together in
addressing the effects of organizational cynicism and avoiding its repercussions in the

future.

Key Words: Trust Makers, Organizational cynicism, Human Resources, Volunteering,

Organizational Pride, Organization.
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