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Abstract:

The aim of the research was to analyze the impact of the independent variable sensory
marketing in its five dimensions (visual marketing, touch marketing, taste marketing,
auditory marketing, olfactory marketing), in the dependent variable of guest loyalty in its

three dimensions (behavioral loyalty, cognitive loyalty, emotional loyalty), and relied on the
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descriptive analytical approach, and the research sample was represented by guests and
adult (180) guests through the questionnaire prepared for this purpose, and after collecting
and analyzing data statistically using a set of tools and statistical methods the research has
reached a set of conclusions, the most important of which are: As for the most important
recommendations, managers and officials in hotel departments should pay attention to
sensory marketing, as it is one of the most important modern marketing strategies in the
field of marketing that has recently appeared because it simulates the five senses of the

guest in order to meet their needs.

Keywords: Sensory marketing, Visual marketing, Olfactory marketing, Tactile marketing,

Guest loyalty, Emotional loyalty, Behavioral loyalty, cognitive loyalty.
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