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Abstract

Knowledge Management constitutes one of the cotemporary intellectual
developments that have been proposed by it as a framework and new approaches in the
study and understanding of the business regulatory , But it soon turned into practice is
more appropriate for the changes rapidly in the business world , and may the growing
role after he realized that to achieve the requirements of the Total Quality of Human
Resources is mainly based on the assets of intellectual and specifically on Knowledge
assets and investment , so as to enhance Innovation continuous , both was at the level of
the product or process, which is considered one of other elements of the growing those
requirements .

But this Knowledge alone is not beneficial and should be done around the
administration, which through the application into a tool to compete through its
contribution to the promotion of Innovation in the Organization and through meeting the
requirements of the Total Quality of Human Resources to enhance their Innovation .
And to modify the behavior of the Organization itself , and the active role of this , push
the study of the relationship of Innovation Organizational Knowledge Management and
its impact on the achievement of requirements .

In the light of that , the occurrence of the problem as it fixed about Relationship of
Organizational Innovation and Knowledge Management and their impact on achieving
the requirements of the Total Quality of Human Resources.

And researcher has come out with a number of conclusions and recommendations on
future studies .
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278



Soba) diua il £ 1Y) A

Lpall PLA e Gpeafial) agaat dadiall LeBlA e Jobas A ddaall 2 g 5LiaY) ) (2006: 70
sl ¢ Lgdlaal (3ias Al ae b i (9 8Y) Gailadlly @i dlly cilgall gyl
Lol o ((Ozkan, 2010: 2)

Oo Al Clgiad) Gl bl GEY) laal Jidd) ol abe DA e eSS LaaY)
AN

A o 2Sall e ALLAD Bagal) 5 Ay ) 3 LAY dlee 8 20Y) DBV jeaie (36K
Glhie (sSa olld (8 Lgalasiad cpual L 13 l SLERY) ddee (a dasepn il Bagall dgasall daliial
.(Noe, et al., 2006: 72) AV dyddl 3lsall 5))) clusjlae & lail
sushilly ) L o

el dobee PIA o glalall 3hEY) el s () Giags i Ddeall's o8 ppghilly oyl ddee ()
glagyl & lSoludly Callgall it o) aalially ilgall Graniy cijlaall QL) e @lld (gylaig
AiSiag dise Jac 858 Al (A olailly cuynill duaal Jiasig (Ahmad& Din, 2009: 165) "delail
AdlD Be (Band b ey =Ly 50Ls3s Apa i) adys saaall Liagleiall alasial e daliiall aelos
.(62-61 :2007 « )A;SI\)
Chlge DY) CLas) exins Leliul oY illall sasall ply) bl 5y e uglailly cupasll dayg
OB ML Dyaiens Ly b 83sal) platy iligione 8 il o) g Slad daaa ool ety Cajlaay
.(Nae, et al., 2006: 73) usills gusis fai Aalill 535all 5l

) A .

O 4o Glai Lo U0 ) elol sl dlglad' 1 oIS auis oL (Stewart& Brown, 2009: 292) i
AV 3 Ao Jaally Caaally 85l Jalis aaat Cangs ASobu ol 4S8 Cillga sl Ay of drds liaa
Hongguond& ) magly ¢'daiaaall Ay oY) dadaiall 4ol (aiat dawls] Lilaia Lghiasy (Al dgalsas
el et 8 aeliy 4 cplalad) S oY sl Jae lan (55 )l (0 43 (Lehong, 2011: 2
oailiay) Lglal gaeat e dadaiall Load ae b

e Taaie ol i 55 05 o 5o Abelall sagall )] dauds cant oY) i jalae 5l (e
.(Noe, et al., 2006: 74) agilal ppeat] La€e sy Cplalal) DY) g3

clagdl .o

Jeans A saY) gloil A8IS ety ) dolaal) & liassaill of (Dessler, 2011: 412) sl

& Laga g3 aals (iassatll o) (Odunlade, 2012: 10) JUs diea daidigy alee ¢l Jalall 3,4l Lodle

D O Galalall das Al clajlianall jalstg caslgyll 83y A (e clalall (e Talially et
Byilie ey Bl dalle Gliaigad ) et Gliassail) o) S35 cdalaial

279



2016 s Vs bl aasll Gnalal) 2oL o ghall sl 20S Alna

e i L V) AL Silsall of 5ol alasiad e lay Hhaill clgay & CDIAY) e a2 ey
sl 35ga e Alhdia (359 ¢ i o) Y ALl sagal) Bl i S ladaiall b iliageil) dadil )
.(Yahaya et al., 2009: 105) sa5all

G Clyitia G A lald
bjaal) 849 radaiil) 1ay) cp ABDY)

O Aal) ABa) dale Jadal Lasgen (@bl aglall Jlae (A cdpasdl Gluball (e 2030l 035
el A Dlaml colyjly clinladl) Glay 8 el Jbatl Lkee el 285 i peal B3] (g oardaiil) glay)
compdal) Ol e o paY)

lel Gy ¢ el glay) b dbjeall gl Sllssnes lials (e o) (Drucker, 1999: 79) LY,
giialy eplal o A dladl Glea 8 L djedl plia sl e conlin ) A edial) Lol
S A peall A8 deld) o) G i 6 Lahal s 8 (Pan& Scarbough, 1999: 365)
Khalil, ) dys coylals Aaela) agihad cre o5 23 dijpeal) Jsli 4 agilaladly cplalall i e o
Gaind o8 el Lingleis 31al A8yl ) (e oY) 2iied Lo liaal) ciladaiall of (2000: 157
King, 2000: ) g - LasleiSill 8la] 3 glayls leall o wlfia IS aainy Gl o Caing cilaY)
Lesle Jyaanll of e a2l (o Lgd ALy Lisarall A pmall Jii angions pladYls GRaiall asdl o) (59
@il due e ((Nantel, 2004: 98) Lahal al &)l i<y . CalSe (S (sl b Lgadais Llis
o e ) Aagall sladll gas) (Lgd Jaal) 15555 23 1358 (70) 5 dalaiall dans 3 Tyaiss (90)
) DLl e degane Gaan S Clagleall Laglsip glai) gga aan (Ao gi)ndy 4djeal) 4y
&b Lyl e A8l 5al oadanll glay) ABle (Skyrme, 2009: 47) suds . ailil) 5215 ) (5359
clabaidl jlus aa € I dadiya 3y50 Ldjaall o)) (78 12010 ) ey - clalal) Hsbis anlans
2 Cun @) Lok Cagy Abeall Al i) z LYY Shgs o) Ay ddead) G ) by Jull
Jo¥) Jaaill ey 3 ededua sads dbjne ) g5 ) daapeally dpianall djeall cilsanl Lt Lalail das)
Chall Bl Gyl e dnidls drieda ddjee GIA LD G oy (Al dleall 29 AS5 0L Adpadl) ()
Atanall Colaall drant (6l Bacamall Ayl ddjeall ) it SUH daailly ccplalall G leally ISV
A prall digas DA ey (Al Sl A8 paall ) CIE Laail) ol (s (8 cAagyen Ajee ) Lebisas
s Anardl) Adjeall Jaas 5gd V) Laatll Wl cBas dasyen dijee ) Ciiailly ol DA (g dayeall
Cabide & cplalal) glay & ddjpeall 3y il (wick, 2010: 10) asls . abaill Glilee Guyla e &3
Nanysls AYes Laaada oll Y sl

280



Soba) diua il £ 1Y) A

Alaldd) Bagal) 8lalg B gl Cp B .

I s aayss 5210 ALY o3 dads Cucanidy calla ) Aglatlly Al Eipad) Caecd
ansd (0 (gl zagalYl S5 AT A LAY cNVlae Cipeds a8 Gl aa Lpgagall laa
A<y Ao W) clydige (e Tanly 435S glanyls Alelall sasall 513 G 3Dke 39as (o (Adler, 1989: 133)
B Alady) Ao Balugy a3l (ol ¢ oaamill oty ALalall s3sall 53 G Lsdl ALY (12 :1994 (dilse)
ansa aSally Culalall elal dapa olags ALLA agal) 8yl

Aol gl o) Cabise 8 cplalall glay) 8 Alalall s3sall 39 50 (Alan, 2000: 21) Lasls
O Big i (G panal) Gl Alalil) 535a) 5] Cilallaie 335 A 0)535 oandaiil) gladll) daaaly (Ll Jals
Wagia of Gslslan A pgdlaal 8 o iy ALY sagall 3y Cilaal gladyl cplalall glay) 4ag
Bagal) w lgaaass dalaiall Allisys dug )y lsnasy o iligianal) Cabine & cppaally Ll 331 Ao oy
S Lo Ll Abalall sasall sl s L e of () Ofia L) (g DESH i 3 el 2l e lgae L
. (collin, 1996: 144) (glay) Bl gl Caria e Leals

Bagal) 5l Lalim 3 Calaal) cld o cadaml) glay) e yuas AU Claall) o) pa Le esua i
LALaLal)

Alalal) Bagad) Blaly Adjmall 50 o AR .

il a8y (ALl Bagad) Hlal Gag Adpeall B3] AR ety leda) fialill e Jilil) Jsla
Wally, 1994: ) 258 Sicd (A8Dall oha culalaily ijliss jauaiti b a3lalginly o)l =)l ) agia (e
oats A Sl il gaa) HLEaY dpeas cladaie b Osless 1358 (168) e (gral s ) 3 (14
e (jloa ity Load ALeLid) sagal) )18y Laniil i) D05l Comaatl LalS ddyaall 5ylaf iy 2o LalS ) e
o Osbeny ddley Jale (150) e gl a3 (Malone, 1996: 20) s . Lagiss oyl 3Dle 252
ALl sagal) 8ok Adjeall Bla) e o cdunia ciladaie

Legli€ (3 dnaal Ldjpeall 313 g5ase D) Ao (Collinson&  Molina, 1998:  130) ajss
aeliS 8 (Young, et al., 2008) agSls LS clgijhly cdlalill sagall LA e (Management)
ALl Bagall 8)lalg ddjaall )ly] & Ll Aaalinng BAY) 90 AdBlie PAA (10 (Management)

colad) ld ADle o Alalal) sasall 5als A peall By Al 8 aileg

281



2016 s Vs bl aasll Gnalal) 2oL o ghall sl 20S Alna

claliingy) < lusla

1Y) clabnwy) Gall) palii) dadll 138 cgia b
s o DA e deagill iy ol e Cilyguaia (a oaidail) gl asgie ofiallly GBS sl .

e Aadaid) ol sl 43) e 585 38 aggaal 138 Aallea 3 L) slaV] (s G ol 23ae (<
Jleel ) Leligazs ajil

Flie 3l @) Ao jaas S Jalad) e ESH geda 8 ddlial) sady Eaall cf kil Caagad
ol U 4 el¥)5 0)5eka Bae sl i (bl Lo il gas cclalaiall dngil acdl) g 4l 235
Glardll sy cagilallaiy (AL lllia olaY) doan cdaalll cilabiall 8 Laldy radliadl (s
g Aaclial)

asladaieg adinall Gads Ay (gpals cads GladY L Glan 0 ) plady) Gl ot Sa

Omaidally Gialdl 85 Lae Ly dalaiall dabaill dolee iy (o Caiail) 1 e lng cddhiadl)
) Jadl agil dap

Labaiall 3))se 20083 (DA (e A jeall st Aaliie A8lE 318 o aad Apagliiad 8] ddjeal) 223
i) Wlalag L)y

Cladinall 038 4y aucis Ll liill ciladinall dals Lgalal ciilee 0585 o U8 dadd 8 dbpeall 319 ) -

Lagh i lld ()8 ccladaia 85y & 5u J<G Wil 28U Lgiiia & cladinal (¥ «ASelins 1a
Al aldaY) Y Lgads dalaiall adt sana diuldg

Crally (528 Jate (e A Galh Lghy dudll dugmall (g g Abjeall Byl casial ) Jalad) cae g
Jseasll (gsan ST Lg3sS csangall of AlalSiall ydail) Y] dapa @llia canpal @llily cculadiiall paen
Al s 3 ()

LAl e degana (e Dld Covly dniliad 89 pam UK asal) il Adjaall 5l ke )
B a5y a3 claglaal) Jlae (o8 dapdd] yorill e @llyg cdabaiall dalss (A duacil i)
Gy it o daliia (6Y (S Y g Gudlilly 38 jaall Yolb claga Tyl d8yaal

5asad) 53 e (AY) daliiall Yoo Glinsliad e Aulad) dbpeall ol eslasll gl e )

Jywanll w385 (3823 Lgs) 3] . caslaiil) aleilly ¢ padatill kiily (Aunigl) alels (TQM Ll
sl yeaall 8 Aandlil) i @it LgDlainly lgiatiy ddpall o

Bipb sai aaalls Alalill Basall ilidlaiag Ayl Dlsall la) Cilandat Gy Jan)ll dplaill Cilgasil el
AY) ) Lealas) daa dlalall sagal) cildlaiag Lyl 3)sall 513 Gm aans el Jane

(Ll oasleiSil aml) (e a2l alalay ALoLal) Bagall cilalliia ke 3 dupdal) Blsall )5 ol
Aaiall daddll o3a Gadii 8 dnal) 2l Jalse Ostias 28V ) dage daiis S5 Laa

282

.10



Soba) diua il £ 1Y) A

ciluagdl) :laula
t VL eas S L) Gl lalinid b oela L e Toly

Legd 508 (e andl 4] Juasi e (35 Ao ofinlid) J8 (o clallacadl) alasnin) jlaey) Hlas Y1 L]
Abjadlly alatill Pl Bl Lad dalans

sy lglalae (a8 aga (52l Akl gouage cibitia Ol (alall Cunil) 53 Jumdtig Jasiin .2
Cilojlivally gyinally (salall acall ydsis Adhall Ll 3 Galaill duadly S3ST Lglaad (i Lgalainnl
aie (d) ClVlae s Jlaall 138 8 Eas Sigas aaii Jal e Gialll AU

Lesd Baainally Aaliall culga¥ls Cullul) Pl P e A jaall 513 Silalany cilalaiall 2laial )5 a3
abaiall duadlinlly duelal) chadll aes dal (e

Llls labal) sasall el g 4 pdall Slgall 81 il G JalSl agaads A dpkill Gyl of .4
Gigad) a4l (s30 Ao Sl g oShg ¢ e aas lia Ll s (o (San Dliaa
- dabiiall dabid) GISRY) 38 Wiallaas dualed) dadall Ao Cagisll Wilase dualel)

o A bl kg e laa¥T I Gy el b A jed) 5lals oyl i Al e S5

283



2016 s Vs bl aasll Gnalal) 2oL o ghall sl 20S Alna

JAL.AAS‘
L)
A Sl Al

e gaaall DS gy S eI Al o 8 saas GG ((2004) ¢ lind) e an) )

~cllea) A yind (8 &8l 3 ) sall 510 il jiul EL" (2007) bl ae jale el 2
s ieale Al Ml oS Ccle leall dalal) 48,30 o) jaa e due o) LY due Dl Al o
Slazy Taala —2LaBY 55 laY) A deliall 5 laY) asle 33 s

Mg e QL&‘_)S Aol M-laal u\..\.ﬂ ey c:té‘)a.d\ BJ\J\)" c(ZOO']) 60_5)5‘_5 QJJL;\A cg.l»}).] 3
A&y KA Gl
el alall 1y icg ya ¢ e AEN Aapdall "3 ) sall (g el ((1988) e ¢ Sl

A.A.;)lqj\ ST Al MU as gal) chladiw sBaaas 5 jlazan cliy g c(1995) ol ‘)Sﬂ}.\ 5
Agatill 5 450 53 Gl o g8l S pall e o slatilly aaledll 5 A i1 5 ) 55 3 aldl
LY e Aaaland" JISEYT 5 ¢ 1Y) (A A el 5ol 52" ((2006) ¢2eal a2 (Aial jal)
" e i) K&l 8 3 ) calalall A ol Sl S a3 ¢ (2007) ¢ dasls ¢ sl
4y peativall dealall slaByl 5 5 oV A0S Jlee V) 5 la) L35 sdia ye ol ) 5iS3 da gkl

c"'é).»..a\a.d\ d\..ax:\]\ cldaie ‘55 &\m‘)“ GJ:: LSl 5 4.5_):.43\ BJ\J"' 6(2010) su.ng\) PPN TN 8
(23) 22l Al s Ao laia¥) o glall dlaa

(s Akl "JleeY) clalaia 8 4 prall 31V Gl iul" ((2008) (Omen GMae s 9
@)Jﬂ\j J.uuﬂ ;\jj\ )\J tolas

oY) ¢ s gaball Aagdas ¢ " Jlae V) ciladaie il Ll (1992) ¢ dal ¢ ladll 10

"3 jrall B ylal 8 il leall abaial) ) gad Al 455" ((2003) ¢ s A (B35 11
e gall celiaall daala 6(3) e daldiia Q)MMMGBEJ)JM:‘\.A:)L;\J\AA

Bl s s ym ¢ (A Akl ¢ " eI AS 2 " ¢ (1979) ¢ BalA ¢ des 12

S (AW dadall "l W5 e 38 5l e 5100 (o3l ((1991) ¢ a2 Jila cpladll 13
Alar daala QLY 5 laY)

dua c"Ll\J\‘)i“ AL ‘H )99 LfA:\L.\.\S\ &\J_j}” (a:u%u.a" 6(2012) cQ_uAAS\ e LJJLG c@_.ﬂ\ 14
Arshaikh@stc.com.sa «wi iyl Je ) sdia

¢ Ak ¢ ":‘.a\w\wbg»j)ad\'éj\j " s(2006) ceLUnd &_uUu.ucu\)lcjtJJLc 15
B

“Lﬂ_u\)ﬂb Q)A.\M :Ca}n s Ml BJJ.AJ‘ BJ\J}.} 433»&_5 U:\L\\Jd\ &\J.a\ "6(1994) c&c @ille 16
(6) 22l ¢ (11)aladl

¢4 prall 51 ) daadli®c (12012) ¢ gt 5 al sl sele s Jaull de ¢ s andl s by ) 17

LIS 03 slie e piwale Al | M SV sall G e ((1997) (Andl e a2 e D 18
LG U x| A 1)

r0bae ¢ AV Aadall "Cilalad) s Gl yiuY) 5 anliall 248 rall 511" ((2005) s anicani 19

2055 5l Gl ol A5

284



Soba) diua il £ 1Y) A

20.

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

33.

34.

Laal.g
Adler, P.S., (1989), "The Relation Between Total Quality Management and

Organizational Innovation and Their Effect in Organization Activity", Journal of
Management Studies, vol. 31, No.7.

Ahmad Iftikhar Din Siraj, (2009), "Evaluating Training and Development",
Journal of Medical Sciences, Vol. 7, No.2.

Allan, G., (2000), "Total Quality Management and Innovation in the GAPAN",
C:\windows\TEMP\knowman.rtf.

Andrews, F.M., & Farris, G. F., (1967), "Supervisory Practices & Innovation in
Scientific Teams", Personnel Psychology , Vol. 20, N.4.

Angelo, S.D., Ricky, W.G., (2001), "Human Resource Management", Houghton
Miffin Company.
Aube C., Rousseau V., Baranik L., (2009), "The Effect Positive of Human

Resource Management Practices on Total Quality Management Distancies”,
Personel Review, Vol. 30, No.5.

Berllinger, G., Castro , D. & Mills, A., (2004), "Data Information , Knowledge
and Wisdom", www.blackemove.com au,masc@blakemore.com.au.

Bradley, J.N., (1995), "Total Quality and Human Resource Management",
Prentice Hell, New Jersey.

Buchanan 1I, Bruce, (1974): "Building Organizational Commitment : The
Socialization of Managers in Work Organizations”, Administrative Science
Quarterly, Vol. 19, No.9.

Burk, M., (2010), "Knowledge Management: Everyone Benefits by Sharing
Information™, Public Roads Nov.- Dec.

Chourides, P., Longbottom, D. & Murphy, W., (2003), "Excellence in knowledge
Management: An Empirical Study to Identify Critical Factors and Business
Excellence, Bradford, VVol.7, I1SS.2.

Chourides, P., Longbottom, D. & Murphy, W., (2003), "Excellence in
Knowledge Management: An Empirical Study to Identify Critical Factors and
Performance Measures” ,Measuring Business Excellence , Bradford , Vol.7 ,
ISS.2.

Collin, P.H., (1995), "Dictionary of Business", 2" Ed., New Delhi: Universal
Book Stall Pauls Press.

Collin, P.H., (1996), "Total Quality Management"”, 5" Ed., New Delhi: Universal
Book Stall Pauls Press

Collinson, S.& Molina, A. (1998), "Management”, London Tavislock
Publications.

285


mailto:aumasc@blakemore.com.au

2016 s Vs bl aasll Gnalal) 2oL o ghall sl 20S Alna

35.

36.
37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

ol.

Dale, B. G., Cooper, C. L. & Wilkinson, A., (1997), "Managing Quality & Human
Resources" A Guide to Continuous Improvement, Black Well Publishers Inc.

Decenzo Robbins, (1999), "Human Resource Management" 6" Ed., U.S.A.

Dermott, R. (2012), "Learning and Knowledge Management”, Training , Nov.
edit@ trainingmag.com.

Dessler Cary, (2011), "Human Resource Management”, 12" Ed., Prentice Hall,
New Jersey.

Drucker, Peter, (1999), "Knowledge Worker productivity: The Biggest
Challenge”, California Management Review, Vol. 41, No.2.

Duffy, Jan, (2000), "Something Funny is Happening on the Way to Knowledge
Management”, Information Management Journal , VVol. 34, Issue 4.

Dykeman, J. B., (1998), "Knowledge Management Moves From Theory Towards
Practice”, Managing Office Technology, Vol. 43, Issue.4.

Frances A., (2013) "The Importance of HRM practices in Achieving Superior
Performance through TQM", Journal of European Industrial Training, Vol. 28,
No3.

Handy, C. B., (1980), "Understanding Organizations", 4" Ed., London: Penguin
Book.

Hansen, M., T., Nohria, N. & Tiemey, T., (1999), "What is Your Strategy for
Managing Knowledge ", Harvard Business Review, Vol.2, No.1.

Hauer, M. T., (2009), "Knowledge Management Brief Granite Rock: Turning a
Commodity Business Into Knowledge Business by Focusing on customer service
", www.granitevock com.

Hongguang Dony & Lehong Gao, (2011), "Analysis and Optimization on
Employee Performance Assessment Indicator System in Xuzhou Coal Mining
Group", Journal of Management, vol.30, No4.

Ichniowski C., Show K., Prennushi G., (2005), "Strategic Role of Human
Resource Management in Total Quality Management”, Journal of Management,
Vol.20. Nol.

Jim Stewart, (2006), "Managing Change through Training and Development 2™
Ed., London Biddles Ltd.

Kelner, Steve, (1998), "Managing the Climate of a TQM Organization™, Center
for Quality of Management Journal, Vol. 7. No.1.

Khalil, T.M., (2000), "Management of Technology, The key to Competitiveness
and Wealth Creations", McGraw- Hill Higher Education, Singapore.

King, W. R., (2000)"Playing An Integral Role in Knowledge Management",
Information System Management, Vol. 17, Issue, 4.

286


http://www.granitevock/

Soba) diua il £ 1Y) A

52.

53.

54,

55.

56.

S7.

58.

59.

60.

61.

62.

63.

64.

65.

66.

Lampikoski, Kari, & Emden, Jack., (1996) ," Igniting Innovation: Inspiration
Organizations Management Creativity", England, John Wiley & Sons.

Loudon, K. C., & Laud on, J. P., (2000)," Management Information Systems", 6"
Ed., Prentice Hall, Inc., New Jersy.

Malone, S. M., (1996), "The Relation Between Knowledge Management and
Total Quality Management”, Administrative science Quarterly, VVol. 41, No.4.

McElroy, Mark, W., (2000), "Using Knowledge Management to Sustain
Innovation: Moving Toward Second Generation Knowledge Management Review
", Vol. 3, Issue.4

Mitchell, J., Noble D., Gagne M., (2010), "Relationship between Human Resource
Management Practices, and Job Satisfaction through TQM Strategies”, Journal of
World Business, Vol.15, No.8.

Mondy Judy Bandy, (2008), "Human Resource management”, prentice Hall, New
Jersey.

Moorhead, Gregory & Griffin, Ricky, (1995), "Organizational Managing Peaple
and Organizations ", Houghton Mifflin Company , Boston.

Nantel, R., (2004), "Knowledge Management, Innovation and Competitiveness: A
Business Intelligence Framework for the Development” Journal of American
Academy of Business, Cambridge, Vol. 37, No.3.

Newman, Amy, (2000), "Are you Ready for knowledge Management, Vo',
Training and Development ,Vol . 54, ISS. 9.

Noe Raymond A., Hollenbeck John R., Gerhart Barrt, Wright Patrick M., (2006),
"Human Resource Management", 5" Ed., McGraw- Hill, New York.

Odunlade R. O., (2012), "Managing Employee Compensation and Benefits for Job
Satisfaction in Libraries and Information Centers in Nigeria”, University of Lagos,
Nigeria: http://unllib.unl.edu/Lpp/.

Ozkan Necmettin, (2010), "Digging Social Networks by Mashups to Support
Recruitment and Selection Functions in University Student Intake Process™, The
Leadership and Organization Development Journal, vol.20, No.2

Pabedinskaite, A. & Vitauskas, R., (2013), "Integration between Total Quality
Management and Human  Resource  Management  Practices”, E-
mail:arna@VV.Vgtu.it.

Pan, S., & Scabrough, H., (1999), "Knowledge Management in practice : An
Exploratory Cuse Study", Technology Analysis & Strategic Management |,
Vol.11, No.3.

Putzier, John, (2001), "Innovative ways to Make your Company A Great Place to
work", Amacom.

287


http://unllib.unl.edu/Lpp/

2016 s Vs bl aasll Gnalal) 2oL o ghall sl 20S Alna

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

78.

79.

80.

81.

82.

83.

Rahman, Badruddin, A., (2004), "Knowledge Management Initiatives
Exploratory Study in Malaysia " , Journal of American Academy of Business,
Vol.4, No.1-2, Cambridge.

Ross, J. E., (1995), "Total Quality Management”, 2" Ed. , Text, Cases and
Reading, St. Lucie Press U.S.A.

Saffady, William, (2007), "Knowledge Management”, Information Management
Journal, Vol. 34, Issue, 3.

Schuler, Randall S., (1995), "Managing Human Resources”, 5" Ed., West
Publishing CO., U.S.A.

Skyrme, Daviod, J., (2009), "Knowledge Management & Innovation : Philosophy,
Process, Pitfalls, and Performance”, Harvard Business Review, VVol.3, No.1.

Stewart Greg L. & Brown Kenneth G., (2009), "Human Resource Management-
Linking Strategy to Prantice", John Wiley and Sons, United States of America.

Swannell, (ed), Julia, (1993), "The Oxford Modern English Dictionary" New
York, Oxford University Press.

Toke,Stefan,(2005),"Te relation between innovation management and Invention in
the organization , Management Science, Vol.32,No.2.

Vail, E., (2008), "Knowledge Mapping Getting Started with Knowledge
Management", Information System Management ,Vol.2 , No.4.

Vlachos L., west S., Gardner A., (2007), "Relationship between Human Resource
Management Practices and TQM Distancies”, Personnel Review, VVol.33, No.4.

Wally, S., (1994), "The Effect of Knowledge Management in the Strategic Vision
of the Told Quality Management ", Journal of Management Studies , Vol. 70,
No.3.

Webster, E., (2002), "Intangible and Intellectual Capital A review of the
Literature ", Melourn Institute of Applied Economic and Social Research.

Webster, M., (1975), "Webster New Collegiate Dictionary”, G& C. Murrain
Company, Spring Field, Mass- achusette, New York. Murrain.

Wick, Cory, (2010), "Organizational Innovation and Knowledge Management in
the United States" http://ww.banffleadership.com.

Yahaya K. K., (2009), "Fundamentals of Human Resource Management" Open
University Malaysia.

Yahaya k. k., JoOAnn H., Ibrahim H., Abdullah A. C., Azizan N., Meitany S., Daud
wan D. W., (2009), "Fundamentals of Human Resource Management”, Open
University Malaysia.

Young, G. J., Charns, M., P. and Shortett, S. T., (2008), "Management " 3" Ed.,
London, Penguin Book.

288


http://ww.banffleadership.com/

