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Abstract:

The study aims to identify the most important factors influencing the phenomenon of employee
burnout. The study used the descriptive-deductive approach, collecting data via questionnaires
on a sample of 329 employees in the Iragi Ministry of Higher Education and Scientific
Research. Using correlation, regression, and one-way variance analysis, the results showed that:
role ambiguity and increased workload have a positive and significant impact on job burnout in

its three dimensions (emotional exhaustion, mistreatment, and low achievement). Role conflict,
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on the other hand, had a positive impact on emotional exhaustion and low achievement, but no
effect on mistreatment. Furthermore, no statistically significant differences were found between
the sample's opinions on job burnout related to personal and job variables (age, gender,
education, and experience). Study recommendations: Management in the departments of the
Iragi Ministry of Higher Education and Scientific Research should pay attention to defining
tasks, responsibilities, and authorities, as well as unity of command for employees, to reduce

role ambiguity and its impact on burnout.
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